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New UCedge® Client Release

The latest release of UCedge software includes many enhancements based on customer feedback and
includes compatibility with the latest IPedge released software, IPedge Software Release 1.7.3.

New Features

The new features and enhancements included in this release are:

Softphone Trial License

Fly-over text for icons

Group IM enhancements

OAK Recording enhancements

Additional user-experience enhancements

Softphone Trial License

The new release of UCedge, in conjunction with IPedge software release 1.7.3 provides a trial license to
enable the Softpone capability within UCedge. To use the trial license, Strata CIX customers will require an
MIPU with available capacity, as well as an IP port license. IPedge users do not require any additional
licenses.

Note Please use G.711 codec only for the trial period. There will be no speech on the softphone if G.729

codec is used.

Fly-over Text

To help users understand the command icons, fly-over text now
appear to display the icon’s functionality (shown right). On UCedge for
Windows and Mac, these appear when the mouse hovers on the icon.
On UCedge for Android and iOS, these appear when the user long
taps on the icon.
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New Features

Group IM Enhancements

Based on inputs from users, Group IM features are enhanced in many areas.

Group View

Multiple groups can be opened to show and continuously
scrolled to show contacts (shown right).
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Initiate Group IM/Broadcast From Group

By tapping the Group name, the screen changes for the users to
initiate Group IM and/or Broadcast.
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New Features

Show Group IM Participants

All the participants in the group IM can be listed by tapping the top
area of Group IM.
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Other Enhancements

Other User Experience enhancements included in the new UCedge 5w 4 %=
release are: Select Call Mode
* Contact Display Enhancement — All Contact view now displays @) (765) 4331008 (Home)
the subscription status with the text label so that the user can
understand the status easily. () {987) 654-3210 (Work)

* Cloud Sync Enhancement to add Call Notes and VM Settings —
Cloud sync feature now includes Call Notes. While on a call,
when the user writes a note on a device, the note can be
viewed on other devices running UCedge. In addition, voicemail
settings can be now shared among multiple devices so that a
user does not have to enter them again.

() {876) 543-2109 (Mobile)

Select Call Mode ¢ Pairing v

* Phone label for phone numbers — When there are multiple
phone entries, UCedge can show the label of each phone
number.

* Auto-acceptance of Instant Messages — IM from internal users
including the internal federated nodes are auto accepted. IM
request from an external federated node still requires the user

Login-information Display
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System Requirements

OAK Recording

UCedge provides the capability to record a call. The default for this setting is Off. Set this option to On if
you will require to use recording on a frequent basis. Otherwise, set it to On as needed.

Important! For this feature to work, your Phone DN must be set up with the OAK server.

Note: Do not use this feature until further notification from Toshiba.

System Requirements

Client Requirements

UCedge for Android
Android OS: 4.x or above

The user experience may be different depending on the device and the carrier. The following devices have
been tested:

e Samsung Galaxy Nexus
e Samsung Galaxy S5/6

e Samsung Galaxy Note IlI

UCedge for iOS

iOS: 8 or above

The user experience may be different depending on the device and the carrier. The following devices have
been tested:

¢ iPhone 5/5S

* iPhone 6/6S/6 Plus
* iPad2/3

* iPad Air/2

* iPad Mini 2/3

UCedge for Windows
* Windows OS: XP, 7 (32 and 64 bit), 8, 8.1, 10, Terminal Server

¢  Chrome browser version 39 or later

UCedge for Mac
e Mac OSx 10.9 or above

e Chrome browser version 39 or later
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Server Requirements

Server Requirements

IPedge Server Requirements
In order to take advantage of new features, the following IPedge software is required.
TGZ 1.6.2.359 or later

Strata CIX Requirements
Strata CIX requires the latest software release.
The IPedge Application Server is required with the following software:
TGZ 1.6.2.359 or later

VIPedge Server Requirements

VIPedge version 1.6 is required.

License

Each UCedge client with the full set of features requires the client license (I-UC-CLIENT). If the same user
logs in from multiple devices including Windows and Mac PC, only one license is required. Up to three
devices are supported.

To run the UCedge with the standard mode, CM-STD1 license is required.

VIPedge users do not require a separate license as the user subscription includes the license for UCedge.

Installation of UCedge

UCedge for Android is available from Google Play for free download.
UCedge for iOS is available on App Store for free download.

UCedge for Windows/Mac is available from Chrome App Store for free.

Trademarks

Toshiba, IPedge, VIPedge, CIX, UCedge, and Strata are registered trademarks of Toshiba Corporation or Toshiba
America Information Systems, Inc.

Mac and iPhone are registered trademarks of Apple Computer, Inc.

Windows, Outlook, and Microsoft are registered trademarks of Microsoft.

All product, service and company names are trademarks, registered trademarks or service marks of their
respective owners.
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