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Announcing Stratagy® VM Manager

Toshiba Telecommunication Systems Division is proud to introduce a whole new way of programming our
popular GVPH, LVMU, and Stratagy IVP8R2 entry level voice mail systems. Our new Microsoft®
Windows® based administration program, Stratagy VM Manager, provides the same look and feel as our
more advanced Stratagy ES Administration.

Description

Stratagy VM Manager offers Toshiba Dealer technicians an administration program that supports
connection to target Stratagy or CIX voice mail systems, using serial ports, USB ports, and modems.
Stratagy VM Manager also provides a dialing directory so that technicians can keep a listing of the
system type, remote phone number, and communication configuration of every Release 3 (or higher)
based Toshiba voice mail system at every location that they support.

The following image is the User Mode Options window of Stratagy VM Manager. Notice that is contains
all of the same parameters that are currently deployed in the legacy Stratagy Admin program.

AT 10ix]

User Made Options IAuto AttendantDptionsi Ehains.-"GroupsI Menusl Infa |Aut0 I Notify I

Uszer [D: |3?52 Mame 1; lJohn Mame 2 IDart Security code! xxxxxxx

Extension: |3?52 Cormment: !General Manager
I¥ Record name Guests: I_1 3: — Volume —————————————
" Slow menu I—

EDD}'MESSEQETU:I R SRR
IV Play date/time 3 0 8

¥ Saved Message Queus Meszage order: IFIFD vi
™ Message Pending

D55 port: I-‘I

V¥ Store messages I axirnum length: l180 3: seconds

[ Gateway Box ArmizSyshumber: I

Bow List | AMIS Mode List | [retach List | Eefresh List | Delete User | Copy Uszer | Apply |
Liser 1D | Zamrnenk | Extension | Marne ;‘

2782 2782

4001 4001

4002 4002

4003 4003

4004 4004

4005 4005
-
« | »

© Copyright 2008
Toshiba America Information Systems, Inc.
Telecommunication Systems Division
9740 Irvine Blvd, Irvine, CA 92618-1697 (949) 583-3700
www.telecom.toshiba.com



Hardware Requirements
Minimum hardware and software requirements for running Stratagy VM Manager;
e Operating System: Windows 2000, Windows XP®, Windows Server® 2003, and Windows Vista.
e Memory: 10 Mbytes
e CPU: 500MHz or greater
e Storage space: 3.5 Mbytes

Installation Instructions
Installing Stratagy VM Manager is easy, simply;

1. Download the Installer from the Toshiba, TSD, FY| website.
2. Move the Installer file to the target PC and launch it.

Follow the standard directions for installing software.

Functional Description

Once the software is installed, follow these instructions for use;

1. Launch Stratagy VM Manager by clicking Start>Programs>Stratagy VM Manager>Stratagy VM
Manager.

2. Upon launching, a window is presented with a tab of ‘Connect List’, which is split into two
sections; a directory list on the left and a details screen on the right. By default, the left screen
contains a listing of Toshiba voice processing systems supported by Stratagy VM Manager. If
you highlight a system, the Detail side of the window shows the current configuration settings for
that system. Use these listings as a template for site locations of that specific model voice mail
system.
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You can then fill in the specific parameters for calling that location, by giving it an identifying name,
password, COM port, etc. When you select the ‘Save’ button, a new location appears on the Connection
List. When you highlight the new entry, the Detail side of the window shows the saved configuration for
that location.

There are control buttons along the bottom of the screen.

New — Define and save connection parameters for a new location.

Delete — Deletes the highlighted location from the list.

Edit — Shifts to the ‘Connection Edit’ screen, so that the current values of the highlighted location
can be modified.

Quit — Exits Stratagy VM Manager

Connect — Establishes connection with the highlighted location.

Help — Launches the Help screens.

Connection Edit
The Connection Edit is for defining the various connection parameters for the Locations listed in the
Connect List.
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Connection Edit values

e Save — Saves edits made to the parameters.

List - Shifts to the ‘Connect List’ screen,
Quit — Exits Stratagy VM Manager

Help — Launches the Help screens.

Connect — Establishes connection with the highlighted location.

After connecting to the target voice mail system, the Stratagy VM Manager Main Menu window is
presented with menu options across the top of the screen and the Port Status screen active.

The Port Status display contains the same information currently presented on the Main Menu screen of

Stratagy Admin.
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The available menu options include;
Admin — Port Status and Exit application
Users — User Options screens

Reports — Report administration
Shutdown — Shutdown options
Window — Active window placement
Help - Launches the Help screens

Configuration — Dial Codes and Integration Pattern screens
Tools — Back up, Restore, Upgrade, Receive Trace File, Filecopy, Date/Time, Plug and Play




Configuration
The available Configuration screens, accessed from the Configuration Main Menu, define the specific
properties that define how the target voice mail system integrates with its host telephone system.

Refer to the Stratagy Installation and Maintenance manual for details of how each parameter functions.
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User Editor
Functions available under the User option of the Main Menu provide the ability to create, edit, copy, and

delete a User ID mailbox.

The User Editor screens are organized into tabbed screens, similar to the Stratagy ES Administration
program. These tabbed pages are;

Auto Attendant Options — Parameters that specify mailbox behavior in an Auto Attendant call.
Chains/Groups — Defines the special application chains and mailbox groups for a mailbox.
Menus — Defines the single digit menu options for a mailbox.

Info — Provides activity information for a mailbox.

Auto — Defines the auto schedule tables for a mailbox.

Notify — Defines the notification tables for a mailbox.
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Even though the organization of the Stratagy VM Manager screens mimic the Stratagy ES Administration
program, the parameter definitions for each page remain the same as the legacy Stratagy Admin
program. There are a few exceptions, such as using check boxes to enable or disable features instead of
setting a Yes or No for a parameter. But the parameters control the same features.

Continue to consult the Stratagy Installation and Maintenance manual for explanation of each parameter
as well as the details on acceptable entry values.



Compatibility

Stratagy VM Manager can be used with any Stratagy or Strata CIX voice mail system (see table below)
running Release 3.3 or higher software. For systems running Release 2.0 or earlier, please continue to
use Stratagy Admin.

Stratagy Strata CIX Voice Mail
Stratagy DK GVMU
Stratagy Flash GVPH
Stratagy IVP8 LVMU
Stratagy IVP8 R2 --

The following third party products have been tested for connectivity between a desktop computer running
Stratagy VM Manager, and the target voice mail system.

1. USB to Serial Adapter by Tripp Lite® Model: U209-000-R

US Robotics® 56K USB Faxmodem Model 5633.

Zoom® Technology Modem Model 0269

Built in modem of Toshiba Tecra® 8200 series laptop computer
Standard RS-232 serial port.

o &~ 0D

Other products with similar functional specifications should function properly.

Toshiba, CIX, Strata, and Stratagy, are trademarks of Toshiba Corporation or Toshiba America
Information Systems, Inc.
Windows and Microsoft are registered trademarks of Microsoft.

Trademarks, registered trademarks, and service marks are the property of their respective owners.



