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IPedge General End User Information

FCC Requirements

Means of Connection: The IPedge does not connect directly to the telephone network. All direct
connections are made to a gateway. Please refer to the gateway manufacturer's documentation.

Radio Frequency Interference

Warning: This equipment generates, uses, and can radiate radio frequency energy and if not installed and
used in accordance with the manufacturer’s instruction manual, may cause interference to radio
communications. It has been tested and found to comply with the limits for a Class A computing device
pursuant to Subpart J of Part 15 of FCC Rules, which are designed to provide reasonable protection
against such interference when operated in a commercial environment. Operation of this equipment in a
residential area is likely to cause interference, in which case, the user, at his/her own expense, will be
required to take whatever measures may be required to correct the interference.

Underwriters Laboratory

This system is listed with Underwriters Laboratory (UL). Secondary protection is required, on any wiring
from any telephone that exits the building or is subject to lightning or other electrical surges, and on DID,
OPS, and Tie lines. (Additional information is provided in the IPedge Install Manual.)

CPO01, Issue 8, Part | Section 14.1

Notice: The Industry Canada label identifies certified equipment. This certification means that the
equipment meets certain telecommunications network protective, operational and safety requirements as
prescribed in the appropriate Terminal Equipment Technical Requirements document(s). The Department
does not guarantee the Equipment will operate to the user’s satisfaction.

Repairs to Certified Equipment should be coordinated by a representative designated by the supplier.
Any repairs or alterations made by the user to this equipment, or equipment malfunctions, may give the
telecommunications company cause to request the user to disconnect the equipment.

Users should ensure for their own protection that the electrical ground connections of the power utility,
telephone lines and internal metallic water pipe system, if present, are connected together. This precaution
may be particularly important in rural areas.

Before installing this equipment, users should ensure that it is permissible to be connected to the facilities
of the local telecommunications company. The equipment must also be installed using an acceptable
method of connection. The customer should be aware that compliance with the above conditions may not
prevent degradation of service in some situations.

CAUTION! Users should not attempt to make such connections themselves, but should
contact the appropriate electric inspection authority, or electrician, as appropriate.

Important Notice — Music-On-Hold

In accordance with U.S. Copyright Law, a license may be required from the American Society of
Composers, Authors and Publishers (ASCAP), or other similar organization, if radio or TV broadcasts are
transmitted through the music-on-hold feature of this telecommunication system. Toshiba America
Information Systems, Inc., strongly recommends not using radio or television broadcasts and hereby
disclaims any liability arising out of the failure to obtain such a license.

Hearing Aid Compatibility Notice: The FCC has established rules that require all installed business
telephones be hearing aid compatible. This rule applies to all telephones regardless of the date of
manufacture or installation. There are severe financial penalties which may be levied on the end-user for
non-compliance.



Toshiba Telecommunication Systems Warranty and License Agreements
For information relating to the End User Limited Warranty and License Agreements, please refer to http://
www.telecom.toshiba.com/Telephone_Systems_Support/warranty.cfm

WARRANTIES FOR NON-TOSHIBA BRANDED THIRD PARTY PRODUCTS

A valuable element of Toshiba’s product strategy is to offer our customers a complete product portfolio. To
provide this value to our customers at the most optimal prices, we offer both Toshiba-branded and third-
party manufactured products that support our Toshiba IPedge product portfolio. Similar to other resellers of
software, hardware and peripherals, these third-party manufactured products carry warranties independent
of our Toshiba limited warranty provided with our Toshiba-branded products. Customers should note that
third-party manufacturer warranties vary from product to product and are covered by the warranties
provided through the original manufacturer and passed on intact to the purchaser by Toshiba. Customers
should consult their product documentation for third-party warranty information specific to third-party
products. More information may also be available in some cases from the manufacturer’s public website.

While Toshiba offers a wide selection of software, hardware and peripheral products, we do not specifically
test or guarantee that the third-party products we offer work under every configuration with any or all of the
various models of the Toshiba IPedge. Toshiba does not endorse, warrant nor assume any liability in
connection with such third party products or services. If you have questions about compatibility, we
recommend and encourage you to contact the third-party software, hardware and peripheral product
manufacturer directly.
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Introduction 1

Organization

Conventions

This guide describes the installation process and user operation of the
Toshiba plug-in for Skype for Business/Microsoft Lync.

This guide is divided as follows:

¢ Chapter 2 — Installation covers installation, Net Server, and PBX
telephone settings and configuration.

e Chapter 3 — Settings covers Net Server, phone, call forward, and system
logs.

e Chapter 4 — Operation covers user functions: adding contacts, making
calls, and call management.

Important! This document may contain references to features that
are for future implementation.

Conventions Description
Elaborates specific items or references other information. Within
Note some tables, general notes apply to the entire table and numbered
notes apply to specific items.

Important! Calls attention to important instructions or information.
Extension Press to answer a call to the Extension Number. Each station can have
Number multiple extension buttons. Incoming calls ring the extension button(s)

from the top down. For example, station 10's extensions ring 10-1 first,

then 10-2, 10-3, and 10-4. A station is considered busy when all
extensions are being used.

Note The naming convention for DKT assignments within Toshiba is
Directory Numbers. For clarity and ease of understanding, the terms
Extension Number and Phantom Extension Number will be used in
this document in lieu of PDN and PhDN.

Arial bold Represents telephone buttons.

Courier Shows a computer keyboard entry or screen display.

“Type” Indicates entry of a string of text.
“Press” Indicates entry of a single key. For example: Type prog then press

Enter.

Toshiba MS Lync Plugin 07/2016



IPedge and Strata CIX
Introduction

Conventions Description

Shows a multiple PC keyboard or phone button entry. Entries
without spaces between them show a simultaneous entry. Example:

+ . . .
Plus (+) Esc+tEnter. Entries with spaces between them show a sequential
entry. Example: # + 5.
Tilde (~) Means “through.” Example: 350~640 Hz frequency range.
> Denotes a procedure.

Denotes the step in a one-step procedure.

Grey words within the printed text denote cross-references. In the
See Figure 10 electronic version of this document (Library CD-ROM), cross-
references appear in blue hypertext.

Related Note: Some documents listed here may appear in different versions on the

Documents/Media Toshiba FYI site or in print. To find the most current version, check the
version/date in the Publication Information on the back of the document’s
title page.

8 Toshiba MS Lync Plugin 07/2016



Installation

Before you
Begin

IPedge/CIX Lync

The Toshiba plug-in requires Microsoft .Net Framework 4.0 and SQL Server
Compact Edition 4.0. If the computer does not have .NET 4, the setup will
install it automatically. This requires administrative privilege on the machine.

Note: Ensure that the user has administrative privileges, or have your
system administrator install .NET 4 before installing the Toshiba plug-
in.

Important!  Before running the Setup for the Lync Plugin, using the
link below download and install the Microsoft Lync
2013 update on your computer.
https://support.microsoft.com/en-us/kb/2956174

If the previous version of Lync plugin is installed and running, stop and exit out
of it. Right click on the Toshiba Plugin icon in the Task tray and click “Exit
Toshiba Plugin” (shown below).

2@ 5 &
E b % @

Exit Toshiba Plugin N FEE
Show Toshiba Plugin ... .

Customize...

The Toshiba Unified Communications (UC) Solution for Microsoft® Skype for
Business/Lync integrates any Toshiba IPedge/Strata CIX systems with
Microsoft Skype for Business/Lync 2013 client through the Toshiba plug-in.
This allows Skype for Business/Lync users to utilize IPedge/CIX phone from
Microsoft Skype for Business/Lync application. Lync online or Skype for
Business online can be supported with the client application. Web client is not
supported.

The Toshiba plug-in features the following components:

¢ Plug-in: The plug-in Ul component interfaces with the Skype for Business/
Lync client to control the call.

¢ Notification pop-up window: The Notification pop-up window will be
displayed on an incoming call for a user.

¢ TAPI: Monitors status of notification pop-up and other components and
automatically run those components if they are not running.
Client

e Windows 7 or Windows 10 (32-bit or 64-bit)

Toshiba MS Lync Plugin 07/2016 9



IPedge and Strata CIX
Installation

¢ Microsoft Skype for Business/Lync 2013 client
¢ Built-in Soft Phone and pairing with DKT/IPT

Server ¢ Toshiba Net Server on IPedge, IPedge Application Server or Media
Application Server (MAS) with/without Unifier

e Strata CIX or IPedge

License Each client will require a UCedge or Call Manager Advanced License for the
server platform. If the built-in softphone option is used, the UCedge or Call
Manager VolP option license AND (the user license for IPedge) OR (IP endpoint
license for Strata CIX) will also be required.

Run the Installer 1. Locate and select the setup file (Setup.exe).
2. Click Next.

Note: If the destination PC does not have .Net 4 and mySQL, the installer will
install these two components first, then proceed with the Lync Plugin
installation afterward.

‘5! Toshiba Plugin o] = =3
Select Installation Folder
. )
The installer wil install Tashiba Plugin to the follawing folder.
To installin this folder, click "Nest”. Toinstall to 2 different folder. snter it below of click "Browss™.
Eolder:
C\Program FilsshToshibahT oshiba Flugink Browse...
Disk Cast

[ cencel | [ <Back | [ Hem>

3. Select installation folder (normally left at default) and click Next.

4. Confirm the installation and click Next

10 Toshiba MS Lync Plugin 07/2016



IPedge and Strata CIX
Installation

Configuring Net 5. Enter the required details:

Server TSP » User Login: Login name to be used for connecting to the Toshiba Net

Server or the UC client name.

+ Password: Password to be used for connecting to the Toshiba Net
Server.

e Extension: Extension number.

* Host Name: IP address of the Toshiba Net Server or the IP address of
the IPedge system.

Net Server TSP Configuration =

Client Information:

The Lagin Mame, Passward, and Extension, below, apply to the
Taoshiba Met Server Client and have no carrlation to yaur computer
Login Mame.

Typically, the Login Mame is the name that appears on your client
application and the name others can see for chat sessions

Login narne: ’30137
Password: ’7
E xtenzion: ama
Server Information:
Hostrame: 10112.76.32 hd
[7 Use Remote Access Port Click for Details

% TAPI Metwark Service Up and Running

oK Cancel

6. Click OK.
The installation will continue.

Close all other open applications when requested to do so.

Restart the device when requested.

Toshiba MS Lync Plugin 07/2016 11
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Settings

Once the Plug-in installation is complete, you must configure the application.

Accessing 1. Click the Start icon > Toshiba Plugin (shown below).

Settings

I Lewds Toda Riieg Fon LS
L Game

L Googhe Crenera

L Godgie Laem

e

i
i
;

Brondfi ASPRET 1O AMY Larmcm
St Wonsan Boc drpmoard Lenien
i Naoouoh hrtwir Mot 14

i Nwrooh O
Whetrpis Dt LD

b bherpaih Orfad Live Mt JOGT

b Rows Copwior i 10
L Sewcry
L il
b Toalosy
b Torsss Pugs
B Pairuna Fages TAH

2. The Toshiba Call screen displays. This screen contain the Settings button

(shown below).

Toshiba Call o @ (=3
i 0 O
Presence Contact Status Action
- n 2
¢ & (o

Settings i

Toshiba MS Lync Plugin 07/2016
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IPedge and Strata CIX
Settings

Toshiba plug-in  To access the configuration window, click the Settings button (shown on
Configuration  previous page).
The configuration window allows configuration of the following system settings:
* Toshiba plug-in
¢ Voice Mail
¢ Fail Over
e Net Server
* Phone
¢ Call Forwarding
* Miscellaneous
¢ Log Settings

*  About
[Tt P
| Toshiba Mugis Canfigurstian Settngs
Vi Ml
sy ¥ Enabbe Tostiba Plugin
Fall Crver |
Mt Server
Your Current Toshiba Plugin Settings :

Phone

Toshiba call sption will dsplay ir lne menu.
il Forwarding ou tan siwa lsunch Toshiba call from start menu.
Mesclls
Log Settings
Dialing Rufe
about Toshiba Flugin Permissicns

Fibe Permission on Toshibs Cenfigini Wiritabie

File Permistion an calDB sdf Wiritable

| som | | Cancd |

Toshiba Plug-in  Check the box next to “Enable Toshiba Plug-in” to launch from either the
Microsoft Lync menu or the Windows Start Menu. If unchecked, the Toshiba
Voicemail plug-in may only be opened from the Windows Start Menu.

© Toshiba Plugin

Teeshibus Plugin WeiceMail Configuration Setlings ‘
\niceail Pilat e ¢ 1200 |

Fall Over |
\iniceMall Aeseas Code ¢ 2407

Mot Server

Fhane

il Forwarding

[Ty Vomie Cimreei Vi Madl Sabings

See Woice Mail Floz Numbser @ 1200

i e Woicn Mail Access Code : #9407

Dialing Rufe

About

| som | | Cancd |

* Voice Mail Pilot Number: Pilot Number (DN) to access the voicemail.

14 Toshiba MS Lync Plugin 07/2016



IPedge and Strata CIX
Settings

¢ Voice Mail Access Code: Voice Mail Transfer access code to specify the
mailbox when diverting the call to the voice mail. The default value is #407,
and may be changed by the system administrator.

0 Toshiba Plugin C
| [Tmhiba Plugn Fisil Dver Conliguration Setting
Vs Mail Reccrnecting el : 0 secs,
Pt Server “our Current Fail Orves Settings ;
o Aacneecting teteral : 600 secznds,
€l Forwarding
Mecellinons:
Dialing Rufe
Aboud
- | cancd

Important!  Click Save to save the voicemail settings before continuing
with the next steps.

Fail Over + Reconnecting Interval: the length of time (in seconds) the plug-in will wait
before attempting to re-establish the connection to the secondary server if the
connection is lost.

Net Server + Login Name: Login name for connecting to the Toshiba Net Server. This is
also your UC Client name.

e Password: This is the password used to connect to the Toshiba Net Server.
* Extension: Extension number for connecting to the Net Server.
¢ Host Name: IP address of the Toshiba Net Server or the IPedge.

|| Chent Inbosmation:

| | The Login Name, Pai twerd, and Exteriion, bekom, sook to the
Tistabia Ml Se v herd: srvd hirve s corilalion b yous cormpades
Login Hame

Typicall. the Lagin arme & the name that appeas an you chenl
appkcation sndthe neme othels can 44 for chat tettions

Loginname T —
Pattword r—
Exteripion: 231
Server Informatien:
Hottans: porworizan =1 |
™ Uss Renrbs Acosss Porl Chok for Dty

g TP Hetvesk, Sevce Up o Rreng

Phone For Pairing with IPT or DKT or softphone (other than built-in softphone): Select
“Use PBX Phone” from the dropdown list.

Toshiba MS Lync Plugin 07/2016 15



IPedge and Strata CIX
Settings

VOIP Softphone

Call Forwarding
Settings

For built-in softphone, Select VOIP softphone and configure the following items:

¢ Primary IPU IP address: The Primary Address of IPedge system or MIPU that
is used to connect IP Phones/ Softphones to PBX

e Secondary IPU IP address: The Secondary Address of IPedge or MIPU that
is used to connect IP Phones/ Softphones to PBX

* Passcode: Passcode to connect to the server (optional)
¢« PBX Node ID: Node ID to be used for PBX when the Unifier is used

¢ Audio Configurations | Device: The Audio device used if softphone is
configured

* Enable Echo Canceller: Enable this setting for improved voice call quality

¢ LAN Interface Settings: Select the client adapter used to access Wi-Fi or your
local area network

0 Toshibe Plugin ©
| Toshibia Plugin PEX Phone Aado

Voicar Mail

Fell Over Yok Harg

Moat Server Privary ¥ Addieas &
Phane

Call Forwarding Secondary TP Address ¢
Merellinoos, Pacars

Dialing Rufe PEX Node 1D &

Alenst #udia Congurations

Selact adspter s Irts(R) PRO Vel + |

Call forwarding may be set to the desired number destination with either of the
following rule(s):

* None

* Immediate

* Busy

* No Answer

*  Busy/No Answer
¢ Destination

Note: Destination is not required when setting Forwarding rule to None.

0 Toshiba Plugin C
Tirshiba Pugin
Purmard Rule Cundagaolhas
Ve Mail
Chuges Fornaning & f
Fall Cvar Lo Buone:
Mt Server Destination :
Phone
Cail Forwarding
Mescellnos:
Your Curment Forward Rule Settngs ©
No forward nie set.
Daling Rufe
Aboutt
|
Save | Cancd

16
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IPedge and Strata CIX

Settings

Miscellaneous  Check the box next to “Warn before disconnecting the call” to enable a disconnect
warning when the plug-in is closed during a call.

Aot

0 Toshiba Plugn G
Tirshiba Pugin Call Discormect Prompt
Ve Mail ] Wiam before disconnecting the cal
Fell Over
Vour Current Call Disconnect Prompt Settings o
Mt Server
A prompk vl display before dosing the phugin bo disconnect any ongoing
Prane wall
Call Forwarding
Mezoilincons:
foy 2etgs Toshiba Flugn RingTene
Daling Rufe

Ci\Program FlesiMicrosolt LyriMes | Select RingTone | | )

| som | | Cancd |

Toshiba Plug-in Ring tone can select the ring tone to be played back when the call
arrives.

Log Settings = The configuration settings for the log file.

Keep Log Files In: Location for creating the log files - default location is the
same as the plug-in installation directory

Log Everything: Log all types of details, “Info” and “error”

Log Only Errors: Only Errors are logged

Max Log File Size: Max size for a log file, after which a new version of log file

will be created

Max Log Backups: The number of log file backups to keep before overwriting

the old log file

Ty
Terkiba Plugen Loy Seltings
Ve Mail Keep Log Fles T ¢
il [ [ B
Nat Server
Phane % Log evmything Losg Crly Errors
Call Forwardng
Mrcellinous Maveimum L2g File St + Ma |

|
Lcn Settrics Madmum Lag Backlips T
Laling Rue
Aboutt
| som | | Cancd |
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IPedge and Strata CIX
Settings

Dialing Rule Local dialing rule can be defined. The default rule adds 9 for 7 and 11 digit dialing
and 91 for 10 digit dialing. The user can change/delete the default settings and/or
add new dialing rules.

R

Toshia Plugin Diakng Rudes Settngs

Vosce Mad Db Number Length : |

Fail Over

] Starting gt

Phane Prepend Digt : Add Fuke.

Call Forwarding

Mescallaneous Mumier Length  Start Dugit - Prepend Digit

?

Log Settings 2 Deiete

i 1 1 ]9 it Delete

i 10 0 Deletn
Save Cancel

About Displays software information.

| & Toshibe Plugs
| Tirhiba Plugin Toshiba Build Version(3.18.0.2500)
Vs Mail
Feil Ovar Installed Tossiba TSP Version (3, 0, 0, 5)
| [metserver Toshiba Phugn Versian{L0.8)
Phane Product desls ©
il Forwarding This Teuhiba plugin refease is ok supporied to Toshba TSP Version{8.0.0.5)
" and Microsoftl Lyne 2010 Varsion €.0.7877.4087
Mecellinons:
Log Settings
Daling Ruie Copyright ; & Al Comyright reserved Lo Toshiba Amesica Information Sysem

Al Rights Reserved.
| Show Dustaile
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Operation

Navigating the

Call Interface Screen.

Toshiba Call

Contacts In Call

# Burt Ratliff
FAvadable

®© @
1

f.' Call Forwegrding |s OFF

Wk

-1

©
& ©

(=

=le e

(ONO)/
® O

@nccess Voice Mail Box

Amsa Call History

@Call Forwarding Indicator

®
: o

TAPI Connection Established

3004
haahile
seuzee) gy

Split button (Make Call)

Home
LT FAETEY

Add Contact

and Drop the user to the plug-in window.

Contacts =]
Search for a name or phone number el
Name
Denny Offline
Kenny Bway
Burt Awvary
# Carson Available

All user functions for the Toshiba plug-in interface are available from the Call

To add a contact, click Add Contact button, double-click a contact, or Drag

Toshiba MS Lync Plugin 07/2016
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IPedge and Strata CIX
Operation

Make a Call Option 1 To make a call from Skye for Business/Lync:

1. Login to MS Skype for Business/Lync.

2. From the main menu, right-click to select a

user. What's happening today?

File  MeetMow Tools Help

Burt Ratiif @ -
Available =

3006 -

o} 4'§\ éﬂ

Find a contact ,':'

Groups Status Relationship 8: -

4 Frequent Contacts

Frequent contacts are automatically a.

4 All Contacts (2/4)

Katie Gau - Offline 2 days

3. Select Toshiba Call from the .
menu options. | L] Microsoft Lync ==

II‘.'\."hat's happening today? TI

Burt Ratiif @ -
Available =

3006 -

S 415‘ [y

Find a contact ,':'

Groups Status Relationship 8: -

Send an Instant Message

4 Frey
call b

Start a Video Call
L4

Share 3

Kim@éeD

4 Send an Email Message

4 Toshiba Call

4 Al Copy Cirl=C

I

Note: In the case the person you (@] Toshiba Call ==l
are calling has more than one
phone number in his Lync
client configuration, then click Presence Contact  Status Action
on the handset icon of the
Toshiba Call GUI to select
which phone number to want
to call (shown right).

|| 2
LR N
__‘l Work I 1
8= = +9c:{95833178

q Mobile

+9494665513
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Make a Call Option 2 1.

IPedge and Strata CIX
Operation

Launch the Toshiba Lync plug-in by selecting the Windows Start Menu, then

selecting Toshiba plug-in > Start Toshiba plug-in.

. Maintenance

. Microsoft Lync

. Microsoft Office

. Microsoft Silverlight

. Startup

. Symantec Client Security
. TOSHIBA

| Toshiba Plugin
(&) Toshiba Plugin TAPI
Toshiba Plugin

4 Back

Computer

Control Panel

Devices and Printe]

Default Programs

| Search programs and files

2. Add a contact from the contact list by clicking Add Contacts.

Toshiba Call

f:: Call Forwarding is Off

\I.l

=] & ]
a O

2| ©

TAPI Connection Establishad

3. From the Contacts screen, double-click or drag and drop to the Lync screen.
Selecting a contact and it will be automatically added to the Contacts list.

Contacts

Name
Denny Offline
Kenny Away
Burt Awvary
# Carson Available

Search for a name or phone number
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Operation
4. To add more than one user, drag the contact/contacts from the contact list.
OR
5. Dial the desired number on the Dial Pad and click Call.
[E] Toshiba Call =] @ |z
3005 HEEIED]
1 2 amc |3 mEF
4 G| 5 L 6 mMNo
7 Pars || & Tuwv |9 wxvz
0 + # 1
T8 X e | ©
> Call Forwarding is Off TAPI Connection Established
6. Calling/Called Party presence indicator and status will change to “In Call”
when call is answered.
[E] Toshiba Call =] @ |z
3008 2 a0 @
B Burt Ratliff In Call
In Call
~ ¢ & o
> Call Forwarding is Off TAPI Connection Established
Answer Call The system will display an incoming call notification pop-up with the options

“Answer”, “Voice mail”’, and “Divert”. To answer a call:

1. To answer the call, click Answer.

Calling
Burt Ratliff
3368

Answer  Voice Mail { : Divert

Note: If the incoming call number is mapped to a Skype for Business/Lync
contact number, the pop-up window displays the contact card of the
calling party. If not, the window will display Caller ID information.

CAUTION! If the PC awakens from Hibernate, the contact name may not be

shown, and the status and may display as “Unknown”. If this
occurs, the Skype for Business/Lync client must be restarted
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Send to Voice Mail

Divert Call

Calling a Third Party

IPedge and Strata CIX
Operation

Click Voice Mail to route the call immediately to the voice mail system.

Use Divert to forward a call immediately to another extension. To divert an
incoming call:

1. Enter the extension in the box, or select a contact from the pull-down menu

2. Click Divert to forward the call to the selected contact/extension.

-
Calling
Burt Ratliff
3368
L Answer  Voice Mail | 3005 i: Divert

While on a call, the user may initiate a call to a third party for consultation, transfer,
or conference. To call a third-party:

1. While talking, right-click a party from the Skype for Business/Lync Contact and
select Toshiba Call.

Toshiba Call o= =
3006 iz a0 @
 Burt Ratiff In Call
In Call
~ W & B
> all Forwarding is OFF TAPI Connection Established

|£| Microsoft Lync
I'r'.-"."hat's happening today? 1
.

I Burt Ratliff @ M

Available -
| 3008 ~

~ LA '9

= 1 |

Find a contact ,':'

Groups Status Relationship 8: -

Send an Instant Message

4 Fredq
_| call 3
" Start a Videa Call
— = Share ]

| b= Send anEmail Message

|._' Toshiba Call

Copy Ctri+C
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2. The system will place an existing call on hold and automatically dial the party
if he/she has only one number. Otherwise, select the number from the Dial
icon.

Toshiba Call = @ ==
3005 2 a0 @
¥ Burt Ratiff Hald
In Call
Ilf‘eg;'lli::th Obert In Call [ Conf [‘I’mnsfer! Remove\

¢ & o

> Call Forwarding is OFF TAPI Connection Established

3. Follow the Transfer or Conference scenario shown below.
OR

1. While talking, click Add Contact and select a contact to call.

[E] Toshiba Call =] @ ==
3006 ;2 a0 O
B Burt Ratliff In Call
In Call

~ ¢ [2] o

> Call Forwarding is OFf TAPI Connection Established

2. Click the Dial icon or select the number from Dial icon to make a call.

Toshiba Call o] @ |[==3a)
3005 2 00 O
B Burt Ratiiff Hald
In Call
lll:,eganﬁh Bz In Call [ Conf [Tlansferi Remcwe‘

¢ @& o

#* Call Forwarding is OFf TAPI Connection Established

3. Follow Transfer or Conference scenario shown below.
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Transfer Call  The transfer function works only while in-call. To transfer a call to another user:

1. While on the call, click Transfer next to the user.

[iE] Toshiba Call =] @ |z
3005 a0 @
B Burt Ratiff ncal
W Kenneth Obert In Call
InCall Cootm L
L« S o ;
> Call Forwarding is Off TAPI Connection Established

Note: Clicking Conf will initiate a three way conference call.

e If Transfer is selected after answering the call, the process is a
consultative transfer.

* If Transfer is selected without answering the call, the process is an un-
screened transfer.

Conference Call Conference call is supported for up to three parties including the organizer. Click
Conf.

1. Either party may initiate a conference call by clicking Conf while in-call.

[ Toshiba Call o] = =]
3005 i a0 O
B Burt Ratliff In Conf.
In Call
B Kenneth Obert In Corf.
IncCall

~ U & o

> Call Forwarding is Off TAPI Connection Established
& Toshiba Call =a=s
3005 2 a0 O
B Burt Ratliff In Conf.
mCal
B Kenneth Obert In Conf.

InCall

& Call Forwarding is OFf TAPT Connection Established
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Disconnect Call To disconnect an existing call:
1. Click “Disconnect Call”.
g
2. The Toshiba plug-in window will close and call history will be saved in the
system.

Hold/Retrieve Call To Hold or Release a call, there must already be a call in progress. To place a

party on Hold:

1. Click the Hold/Release button to place the selected party on Hold.

[iE] Toshiba Call =] @ |

3005 o0 O
BDennis Ball In Call

In Call
Benny Vo In Call

In Call

(L - - e

> Call Forwarding is OFf TAPI Connection Established

2. Press Hold again to release the hold on the call.

Note: Callers already on Hold may not place another call on hold.
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Call History  All user call history for dialed and received calls is stored in the database and may
be viewed by clicking Call History. @

The Call History page can be used to place calls back to callers listed in the Call
History entries.

Call history data stored:

e Call Duration

e Calling Number

e Called Number

e Call Type

e Call Status
* Not Answered
* Answered
+ Diverted
* Transferred
* Conferenced (Answered/Not Answered)

Toshiba Call History =]
All Missad Dialled  Received
... M Kenneth Obert 10/1/2012 3:56:17 PM =+
- Conference
... MBurt Ratiiff 10/1/2012 3:56:04 PM
- Conference
. W Kenneth Obert 10/1/2012 3:55:09 PM 3
- Dialled
. BBurt Ratliff 10/1/2012 3:51:02 PM
- Dialled —1
. [ Kenneth Obert 10/1/2012 3:39:58 PM
- Dialled
. BBurt Ratliff 10/1/2012 3:39:41 PM
- Dialled
. BBurt Ratliff 10/1/2012 3:38:11 PM
- Dialled
. BBurt Ratliff 10/1/2012 3:35:40 PM
- Dialled
. BBurt Ratliff 10/1/2012 3:35:08 PM
- Dialled
% B Burt Ratiiff 10/1/2012 3:34:28 PM
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Voice Mail Access and The Dial Pad is used to access the voice mailbox to playback and delete voice
Notification mail messages.

7 PaRs 8 Tuv 9 wxyz

Note: To access the voice mail system:

* The Toshiba plug-in must be connected to a Toshiba PBX phone and
online with the IPedge PBX or Strata CIX.

¢ The voice mail settings must have already been configured as part of the
Toshiba plug-in configuration settings.

Accessing Voice Mail To access Voice Mail:

1. Click the New Voice Mail/Voice Mail Notification icon which will open the
voice mail Dial Pad for accessing voice mail.

2. Enter the voice mailbox number and click Call.

3. Follow the system prompts to access voice mail messages.
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