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Introducing a NEW Voice Mail Card for
Strata CIX (LVMU1A)

This bulletin is a re-issue, it replaces bulletin PBCIX-0052 dated May 30, 2007.

Toshiba is excited to introduce a new addition to our Strata CIX voice mail family. This new
integrated voice mail card, the LVMU1A, builds upon the same Toshiba technology as our other
Strata CIX voice mail system for the CIX40 (GVPH), but with extended capacities to support
larger phone system configurations.

Description

The LVMU1A is an integrated voice mail card that installs in a slot of a Strata CIX100, 200, or
670 system (R4.2 or higher software is required). The new LVMU1A provides the enhanced
features of our GVPH, but with a 40 hour storage capacity and a maximum capacity of eight
ports.

The new Strata CIX software that supports LVMU1A comes equipped with two port licenses for
the LVMU. Additional port licenses are available in two port increments for the CIX. Once
again, the additional ports are licensed in the CIX, not the LVMU1A. After installing the
LVMU1A, dealers need only apply additional voice mail port licenses to increase the LVMU1A’s
capacity to the desired number of ports. All licensing is applied via our eManager administration
terminal, while voice mail programming continues to be managed by the Stratagy UAdmin 2.1
software.

Features

The LVMU1A’s features include:
e 2,4,6 or 8 port capacity with simplified licensing via eManager
¢ 40 hours of voice storage
o 360 mailboxes

o Call Record — allows real time recording of phone conversations that are saved as
messages in a user's mailbox.

e Call Monitor — enables users to monitor callers leaving messages in their mailbox, with
an option to retrieve the call.

e LCD Soft Key Navigation of voicemail
¢ On board remote access modem
e Bilingual Prompts (English / Spanish)
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Feature LVMU1A Stratagy IVP8R2
Voice Ports (maximum) 8 8
Voice Storage (maximum) 40 hours 15 hours

Mailboxes

360 mailboxes

Virtually unlimited

Phone System Integration

Backplane integrated. No
additional hardware required.

Inband or SMDI. SMDI requires
BSIS serial port board.

Bilingual Language Support —
English and Spanish

Configurable by on-board
switches and admin
programming.

Requires SG-SPANISH prompts.

Voice Mail LCD Feature
Prompting with Soft Key

Operation (English and Standard Not available
Spanish).
Call Monitor Standard Not available

Remote maintenance modem

Standard — Onboard AMDS1A

Standard — Softmodem (DSP
based)

Port Upgrades

Each Strata CIX Release 4.2 processor is equipped with two LVMU port licenses. Additional voice mail
ports require FYI licensing. Upgrading the number of voice ports on the LVMU1A is as easy as upgrading
the CIX processor (R4.2 MP026 or higher is required). Upgrade licenses are purchased via normal
processes and then activated through FYI Licensing. The activation code is applied to the Strata CIX
Processor via eManager. The license is stored on the CIX processor rather than the LVMU1A.

Hardware Requirements

In order to facilitate the new licensing for LVMU1A, the host Strata CIX processor must be running
Release 4.2 MP026 software or higher. The LVMU1A can be installed in any CIX card slot (except a
processor slot). Each licensed voice mail port consumes one basic port license.

Software Requirements

e CIX Software Release 4.2 MP026 software or higher
e eManager V4.20A09 or higher
e UAdmin V2.1

Selling Advantages

Just like other integrated voice processing systems manufactured by Toshiba, the LVMU1A takes
advantage of the benefits of installing directly into a Strata CIX cabinet.

Specifically, the LVMU1A has direct backplane communication with the host system; there is no
requirement for additional hardware such as a BSIS. Caller information is presented directly from the CIX
processor, so incoming calls are answered smoothly and efficiently presenting a seamless voice mail
experience.




Also, since the LVMU1A is powered by the Strata CIX, if the CIX is equipped with battery backup the
LVMU1A is also protected.

LVMU1A also offers these comprehensive CIX interactive features;

e Call Monitor — Allows users to monitor callers leaving messages in their voice mailbox, with the
option to retrieve the caller for a live conversation.

e Call Record — Gives users the ability to record live conversations from their Toshiba DKT or IP
telephones which are subsequently saved as voice messages.

e L CD Soft Key Control — User control of voice mailbox prompting with the aid of soft keys on their
Toshiba LCD telephone screen

The LVMU1A is easy to install. The LVMU1A comes pre-configured for installation into a Strata CIX100
system. This includes telephone system configuration as well as pre-programmed user mailboxes.

Compatibility

LVMU1A is compatible with all Strata CIX100, 200, and 670 telephone systems running software Release
4.2 MP026 or higher.

Pricing

Dealer list and National Accounts pricing for the LVMU1A is available on FYI.

Documentation

With the launch of the LVMU1A a new Installation and Programming Guide, documenting the proper
installation, licensing, and programming of the LVMU1A is available for immediate download from
Toshiba’s FY| website.

Ordering Information and Availability

The LVMU1A is available for immediate ordering, with shipping commencing on May 22, 2007. The part
numbers are as follows:

e LVMU1A — LVMU1A uses the two port licenses standard with CIX 4.2 software
e LIC-2 LVMU - 2 port upgrade license

Extended Warranty

Toshiba is pleased to be able to offer our Value Plus Extended Warranty for the LVMU1A.




