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TOSHIBA

Announcing Software Update
Dialogic HMP 3.0 for MAS and MicroMAS-H

This supercedes Product Bulletin PBCIX-081 dated May 1, 2008. Toshiba is announcing a software update
for the Dialogic® Host Media Processing software used on Toshiba’s Strata Media Application Server and
MicroMAS-H products.

Description

Dialogic® Host Media Processing (HMP) Software performs media processing tasks for the MAS without
requiring the use of specialized and expensive voice board (DSP) hardware. All media processing takes
place on the host central processor unit (CPU).

Release 3.0 is the latest version of HMP software, offering up to date technology and performance
enhancements providing a platform for Toshiba to create new and exciting features for the MAS product
line. All MAS and MicroMAS-H systems have been running HMP 1.1 since its inception. However, Dialogic
has announced the discontinuance of support for HMP 1.1, thereby mandating their customers to move to
HMP 3.0.

New Part Numbers

The release of HMP 3.0 requires the creation of replacement part numbers for hardware and licenses that
had been in production. These are the only replacement part numbers that are necessary for us to be able
to properly delineate between systems and licenses that are HMP 1.1 equipped and those that are HMP
3.0 equipped. These new part numbers will automatically replace the old part numbers on FYI and in the
updated version of CIX Quote. The following is a listing of the old license numbers and the new
replacement license numbers;

Current HMP 1.1 licenses

New HMP 3.0 licenses

LICMAS4PORTUPG

LIC-4P-VM-MAS

LICMAS-H-2P-UPG

LIC-2P-VM-MAS-H

LICMAS-ACDBR

LICMAS-ACDBR2 *

LICMAS-ACDVA

LICMAS-ACDVA2

LICMAS-ACDENZ20

LICMAS-ACDEN202 *

LICMAS-ACDBA20

LICMAS-ACDBA202 *

LICMAS-ACDBA10

LICMAS-ACDBA102 *

LICMAS-BA10AON

LICMAS-BA10AON2 *

LICMAS-BA20AON

LICMAS-BA20AON?2 *

LICMAS-APPLSWA1

LICMAS-APPLSW2 *

*These part numbers are bundled parts and are not purchasable individually.
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Hardware Requirements

The hardware part numbers for the 2U MAS and MicroMAS-H have also changed slightly for tracking
purposes. The new part numbers are MAS-2U-XPPRO-R2 and MAS-MICRO-H-R2. These are the base
system parts, and are the only part numbers affected by HMP 3.0. The associated bundled part numbers
including both the base system and voice mail or voice assistance port licenses (i.e. MAS-4VM-PKG),
have not changed.

Random Access Memory Upgrade

With the launch of HMP 3.0 both the 2U MAS and MicroMAS-H systems will immediately begin shipping
with 1 GB of RAM to improve the overall functionality of the multiple applications that can be running on a
MAS.

Note This RAM upgrade applies to new MAS and MicroMAS-H systems only. Though additional
memory will improve a computer system’s overall functionality, existing MAS and MicroMAS-H
systems are not required to upgrade RAM in order to upgrade to HMP 3.0.

Suspended Speech Recognition Sales

Our current Automatic Speech Recognition (ASR) engine which we have been selling for a number of
years is not supported with HMP 3.0. We have been working on a replacement ASR engine and estimate
its release in 3 to 4 months. Therefore, with the launch of HMP 3.0 Toshiba will suspend sales of all of our
ASR products until the new ASR engine is available.

If during this time dealers have customers who have an urgent need for ASR, we can prepare a beta
version of the new engine. If a beta is acceptable to your customer, please log on to our FY| website and
go to Technical Services/Beta. There we will have a posting for the ASR beta. Click on the appropriate link
and a representative from Toshiba Technical Support will contact you to make arrangements.

Hardware Requirements

HMP 3.0 software is supported on all 1U and 2U MAS hardware, as well as the MicroMAS-H platform. The
MicroMAS-D systems do not utilize HMP and are therefore not affected by this software update.

Upgrade Requirements
All MAS and MicroMAS-H systems shipped to date have been equipped with HMP 1.1 software.

With the announcement of the general availability of HMP 3.0, any existing 1U or 2U MAS or MicroMAS-H
system equipped with HMP 1.1 software will be required to upgrade their HMP software to Release 3.0
ONLY if the following circumstances apply;

¢ Additional voice mail or voice assistance ports need to be added to the system.
* Product software issues are identified and can be directly attributed to HMP 1.1 software.

If an installed MAS or MicroMAS-H system does not require additional voice mail or voice assistance ports,
those systems are not required to be upgraded to HMP 3.0 software.

One Time Upgrade License

Prior to upgrading an existing MAS or MicroMAS-H system to HMP 3.0 software, a one time HMP 1.1-to-
HMP 3.0 Upgrade License must be purchased and licensed on the target MAS system. This license can be
purchased by ordering part number LIC-HMP3.0-UPG on FYI. One license is required for each system to
be upgraded. This license is only required if the MAS system has had voice mail or voice assistant port
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Pricing

licenses previously activated upon it. New MAS systems with no licenses recorded on FY| as activated do
not need this one time license. However, new MAS systems will still require their HMP software to be
upgraded to HMP 3.0.

HMP 3.0 Upgrade Software

To automate the upgrade process Toshiba has created a software upgrade application that automatically
removes the HMP 1.1 software from the target MAS system and installs the new HMP 3.0 software.

The HMP 1.1 to 3.0 Upgrade Software can be obtained in two ways;

* Download the installer from FYI (approximately 65MB in size)
¢ Purchase a CD copy on FYI (part number MAS-HMP3-UPG-CD).

Pricing
The pricing for the one time HMP 1.1 to HMP 3.0 Upgrade License is available on FYI. Other than the
optional purchase of the CD copy of the Upgrade Software no other components or licenses have to be
purchased to upgrade a MAS from HMP 1.1 to HMP 3.0. Also, no other MAS license pricing is affected by
this upgrade.

2U MAS and MicroMAS-H Price Increase

As mentioned, both the 2U MAS and MicroMAS-H systems will be upgraded to 1 GB of RAM. This
upgrade will necessitate a nominal increase of the dealer list price of the two base systems, as well as their
associated bundled part numbers which include the base system and voice mail or voice assistant port
licenses.

The MicroMAS-D, with its use of Dialogic boards to offload application functions, does not require the
additional RAM so its base system and voice mail port bundle pricing remains unchanged.

This price increase takes effect June 1, 2008. The new pricing information will be available in our FYI
online price book prior to this date.

Availability

New 2U Media Application Servers and MicroMAS-H systems begin shipping with HMP 3.0 May 2, 2008.
At this same time, copies of the HMP 3.0 Upgrade Software will be available for purchase or download
from FYI.
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Upgrade procedure from Dialogic HMP 1.1 to HMP 3.0

Upgrade procedure from Dialogic HMP 1.1 to HMP 3.0

Important! Before proceeding with this upgrade, it is recommended that you perform a complete back
up of the system database and user information.

1. Obtain the one time HMP 1.1 to HMP 3.0 Upgrade License from FYI.

+ Part number — LIC-HMP3.0-UPG
Connect with eManager with the Administrator account.

Access the Licensing page.

Click on the Upload button.

* Browse to the location where the HMP3.0-UPG license has been stored.
» Upload the FYI license to the Mas/MicroMas.

» Highlight the FYI license file and click View.

Sample view from eManager after uploading the FYI license file:
Application I Address Location Description Creation Time
FFL A5 Wo Location Given HMF OEM 2005-03-04 13.38:22

Version: 0102

Serial Number: 00CWEIZEIR

Control Number: 41675-4

Creation Date: Tue Bar 04 13:32:22 GLIT-0200 (PST) 2002
License Type: Prrchased

Expiration Date: 79991231

MAC Address: 00:19:-DB-544E0R

PCD: 16x16v]Gelc160f prped

Encrypied Key:
EMZddWpGEHF IbN Y T8l S Yz Ok rgsmHE 2301 E1 KjpOrad3R YN Toggrd SLHEwndFDLgk=

Feature Mame 1] Quantity
HMF 3.0 CEM HIIPOEN 1
LIC-HMP30-UPG HMP3UPG 1

5. Before proceeding, it is recommended to stop the following services or programs that may be running:
« Stratagy Enterprise Server

* ACD Netserver and Voice Assistant
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Upgrade procedure from Dialogic HMP 1.1 to HMP 3.0

6. Ifrunning Stratagy Enterprise Server and ACD with Taske on a system with 512 MB of memory change
the ACD Voice Assistant “start order” to a value higher than the default of 50. Suggested value is 60.
%3 Edit Service ﬁ
— Service Information:
M arne: |‘-.-’.-’-‘-._H-::st Pazsword; |
PathM anme: II::"-.P'ngram Files\CTSW_Azsist32W_azstdZ ene
Dezcnption: Il'-.-'ll:liCE Agziztant
Startup F'arms:l
II; iutngtart Service Level: IEI
utoS bop
[T tutaHide Start Order: IEEI
[T Start A5 NT Service
¥ Service Wil Connect
[~ Allow to be Remaote
Done I Cancel
7.

Insert the HMP 1.1 to HMP 3.0 Upgrade CD (part # MAS-HMP3-UPG-CD) into the CD-ROM drive.

8. The main menu appears. To continue, click on the Upgrade button. To cancel, click the ‘X’ to close the
screen.

) UpgradeHMP1ToHMP 3

TOSHIBA

Leading Innovation >>>

=}

Click Upgrade to replace your HMP 1.1 software with
HrFP 3.0, The new OEM license will also be applied

and activated. Several reboots of the computer will be
required.

DO MOT SHUT DOWN OR REBOOT THE MACHINE
DURING THIS PROCESS.

You will be notified when the upgrade is complete.

Announcing Software Update Dialogic HMP 3.0 for MAS and MicroMAS-H
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Upgrade procedure from Dialogic HMP 1.1 to HMP 3.0

9. Confirmation message appears. Click OK.

The upgrade process beqins with the un-installakion of HMP1.1 sofbware, Seleck OF in the next dialog to begin the process.

10. Dialogic HMP 1.1 removal process begins. Click OK.

- InstallShield Wizard

Preparing Setup

Pleaze wait while the InztallShield ‘wizard prepares the setup.

Setup iz preparing the [nstallShield 'Wwizard, which will guide you through the rest of the zetup
procesz. Please wait.

Confirm Uninstall

Do you want ko completely remove the selected application and all of its features?

(] 4 l [ Zancel

Cancel
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Upgrade procedure from Dialogic HMP 1.1 to HMP 3.0

11. Service Update 35 must be also be removed.

- InstaliShield Wizard
Setup Status

Intel[R] MetStructure(T ] HMP Beleaze 1.7 for wWindows Service pdate 35 iz configuning
your new software installation.

|stallEhield

Cancel

12. Click Finish to restart the server.

Intel{R) NetStructure{TM) HWP Release 1.1 for Windows Service Lipdate 35

Maintenance Complete

Setup had finizhed performing maintenance operations on
Intel(R] HetStructure[ T HMP Releaze 1.7 for Windows
Service pdate 35, v'ou must restart pour computer to
complete the maintenance operations. [f you wank bo restart
later or close other programs first, then restart pour computer

(%) Yes, | want to restart my computer now.

(Mo, | will restart my computer later.

Femove any digks from their dives, and then click Finizh to
complete zetup.

< Back Caricel
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Upgrade procedure from Dialogic HMP 1.1 to HMP 3.0

13. The system restarts and the remaining components of HMP 1.1 are removed.

Fleaze wait while upgrade continues. Thiz computer will automatically reboot when thiz phase of upgrade iz complete.

HMP 1.1 removal continues.

B C:\WINDOWS\System32\emd. exe -0 ﬂ

C:xDocuments and Settings™Ualued Customer>REM Do not close thiz window.

C:“Documents and Settings“Ualued Customer>'"C:“Program Files“UpgradeHMPF1iToHHP3_wvil
4" HHMPiissetup ~z ~F2"c:inszetup.log"

14. Once HMP 1.1 is completely removed the system will restart and HMP 3.0 installation begins.

Pleaze wait while upagrade continues. This computer will automatically reboat when this phase of upgrade is complete.
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Upgrade procedure from Dialogic HMP 1.1 to HMP 3.0

15. A command prompt window opens. The installation of HMP 3 system software and Service Update
175 begins. Do not close this window.

B C:\WIMDOWSSystem3 2\emd. exe -3 ﬂ

C:~Documents and Settings“lUalued Customer>*REM Do not close thisz window.

C:~Documents and SettingszslUalued Customer>"C:sProgram Files“UpgradeHMP1ToHMPI_vil
4" HMP3 . 850175 =zetup =2 AF2"civzetup.log"
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Upgrade procedure from Dialogic HMP 1.1 to HMP 3.0

16. When the installation has completed the system will reboot. After the system reboots the Dialogic HMP
3 license installer displays. Click Next.

i Dialogic HMP License

Welcome to the Dialogic HMP License Setup
Wizard

The inztaller will guide you thraugh the steps required to install Dislogic HMP Licenze on your
computer.

WA RMIMG: This computer program iz protected by coporight law and intemational reaties,
Unauthorized duplication or distribution of thiz program, or any portion of it, may result in severe civil
or crimingl penalties, and will be prosecuted to the masimum extent possible under the law.

17. The Confirm Installation message appears. Click Next.

& Dialogic HMP License

Confirm Installation

The installer iz ready ta install Dialogic HMP License on your computer.

Click “Mext" to start the installation.

Cancel ] l < Back ] I Mext >
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Upgrade procedure from Dialogic HMP 1.1 to HMP 3.0

18. A command window appears.

CAWINDOWSAsystem3 2vemd. exe

The permissions of one of the files that you just installed seens
to have the correct settings.

CWINDOWS~systemd2 net start "“INTEL HMP License Manager"
The INIEL HMP Licensze Manager service is starting.
The INTEL HMFPF License Manager service was started successfully.

CosUINDOWS systemd238etFocdPed.exe 32r32v32e32=s32f _pur.lic
=xxpnam Setting PCDAFCD files seesemsoes

Found DM3 device framily

Found HMP device: HHMP_Software #8 in =lot B-65535

Using 32»32v32e32=:32f _pur to generate FCD?PCD file names
FCDFileMame = 32r32v32e32=32f_pur.fcd

PCDFileMame = 32r32v32e32=32f _pur.pcd

G WINDOWS~systemd2»0EMLicenzeTest "C:“Program FilesIntel“HHMP~libh“oemfunc.dl1l"
fnlenfunc

calling OEMLicensze_Register0OEMLib with arguments Library Mame:C:“Program Files*
Intel*HHP~1lib~oemfunc.dll Function MName:fnOemfunc

Success

C =~ WINDOWS~system32 pause

Prezz any k to continue . . .

19. When you see “Press any key to continue...” press a key. The following is displayed. Click OK to
complete the installation and restart the server.

i

Installing Dialogic HMP License

Dialogic HMP Licenze iz being installed.

Fleaze wait...
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Upgrade procedure from Dialogic HMP 1.1 to HMP 3.0

20. The system restarts and any programs that were launched using the Startup folder are enabled.

--- End of procedure ---

Important Information

After upgrading to HMP 3.0 a new entry will appear in the Windows Safely Remove Hardware screen
called ‘Intel HMP Device'. Be cautious when removing legitimate items, such as USB drives, that you
don’t mistakenly select the HMP device as it will make the HMP service stop functioning.

% Safely Remove Hardware ﬂﬂ

% Select the device pou want to unplug or eject, and then click Stop. When

% Windows notifies you that it iz safe to do zo unplug the device from pour
computer.

Hardware devices:

Eg Intel HMP Device

Intel HMP Device

Properties | Stop |

I Display device components

Cloze
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