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Release 4.2 Brings Enhancements to
Strata CIX and eManager

Release 4.2 provides many important enhancements to Strata CIX systems, including additional features
for SIP telephones, WirelessIP5000E-A telephone support, increased CLID storage telephone capacity,
CSTA enhancements, and more.

The new version of eManager has enhancements including integration with DESI® keystrip printing
program, import/export of DID/DNIS assignments, station directory, station and system speed dial names
and numbers, and group upload of network calling numbers.

Release 4.2 Feature Enhancements

Strata CIX Release 4.2 has all the features of previous versions, plus the following new capabilities:

Additional SIP Telephone Features: SIP telephones provide lower cost, less feature demanding IP
telephone connection to Strata CIX systems. The features of Hold and Transfer are now added to SIP
telephone functionality. These features work with both the WirelessIP5000E-A telephones and Uniden
desk telephones available from Toshiba.

WirelessIP5000E-A Wireless IP Telephone Support: The WirelessIP5000E-A links with a IEEE
802.11 wireless local area network and enables you to take your direct line and extension number with

you anywhere within your wireless LAN environment. Basic SIP calling plus Transfer and Hold require
CIX Release 4.2 software and LIPU, LIPS and GIPH firmware version 01 _03.

Note Earlier versions of CIX software, R3.1x and R4.1x, support the basic SIP calling
function with LIPU, LIPS and GIPH firmware version _01_03 or later but the Transfer,
and Hold functions are not supported.

DSS LED - Option to Stop LED Flashing: This feature provides an option that allows DSS buttons
to be turned on red-steady or to flash at a unique rate when the DSS button’s respective telephone is
in the Do Not Disturb mode. In previous versions of CIX software the DSS button would always flash
when its respective telephone was in the DND mode. Providing the red-steady option reduces the
confusion of having many flashing lights on telephones and DSS console when users place their
telephone in the DND mode.

LCR Modified Digit Table allows 20 digits: This enhancement allows 20 digits to be deleted in the
LCR Modified Digits tables where previous versions of Strata CIX software allowed a maximum of only
10 digits to be deleted. This allows LCR to be programmed to delete dialed long distance numbers and
substitute Strata Net network numbers. This can greatly reduce the long distance telephone charges
for Strata Net system owners.
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CLID Storage telephone capacity increased: This enhancement increases the number of Toshiba
DKT and IP telephones permitted to store Caller ID in a Strata CIX system by allowing a minimum of
five CLID numbers to be stored per telephone.

The number of telephones that can store Caller ID in each system is:

e CIX40 - all 24 telephones.

e CIX100 — all 72 telephones increased from 66 telephones.

e CIX200 - all 160 telephones increased from 100 telephones.

e CIX670 with Basic processor — all 160 telephones increased from 100 telephones.

e CIX670 with Basic/Expanded processor — 400 telephones increased from 200 telephones.

IPT - UDP Media channel Port Assignment: The base UDP Port for IPT Media Channel can now be
changed to accommodate any particular network configuration. In previous CIX software releases this
port was permanently assigned in software. The valid values are from 1026 to 65532; default value is
49154.

Strata Net IP RTP Port Range Management: The base of the 32-port range for IP Strata Net RTP
protocol can be set for individual LIPU, LIPS and GIPH cards. In previous Strata CIX software releases
this port was permanently assigned in software. The valid range of the port base is from 16384 to
65504; default value is 20992. Note: Only even numbers can be assigned.

License Display Screen enhancement: eManager now displays the total number of Port, Endpoint,
and Strata Net channel licenses installed on the CIX processor and the total licenses actually used (or
programmed).

Caller Name on CSTA events: Strata CIX now sends the caller name information from the CO switch
or the name defined in Strata CIX to external applications using CSTA. Net Phone can take advantage
of this enhancement to show the caller name from the CO on the Net Phone Display.

Divert enhancement on CSTA: Divert is the CSTA feature to transfer the ringing call to the specified
destination. Net Phone uses the feature to control the incoming call either automatically or manually.
With this enhancement, Net Phone can route the incoming ringing call to the specified voice mail box
or Directory Number. This feature can also be used for the ringing call while the user is on another call.

Daylight Savings Time Date changes: Most of the United States has observed Daylight Saving
Time from at 2:00 a.m. on the first Sunday of April to 2:00 a.m. on the last Sunday of October.
Beginning in 2007, most of the U.S. will begin Daylight Saving Time at 2:00 a.m. on the second
Sunday in March and revert to standard time on the first Sunday in November. In the U.S., each time
zone switches at a different time. In CIX R4.2 software and above the new 2007 DST switch-over
Month, Week, and Day have been incorporated as the default values.

Note Daylight Savings Time on CIX Release 4.0 and 4.1 systems that upgrade to R4.2 will still
need to be manually changed to the new 2007 DST time change dates, once, because the
old DST date will be restored during the upgrade and database restore process. Daylight
Savings Time is supported on CTX28, 100, 670 Release 2.2 MH215 and later, and all CIX
Release 3.x systems. These systems will need to be manually changed once, using
eManager, to the new DST time change dates in 2007.

eManager Release 4.2 enhancement: eManager has a number of enhancements that can be used
on all CIX/CTX systems, not just Release 4.2. These enhancements include:

* Export of telephone keystrip data to the DESI keystrip printing application software. Keystrips can
be automatically printed by the DESI application using the information from the CIX database.
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* Import and Export other data such as Speed Dial, Station Names, Network routing, and others.
Refer to “eManager Release 4.2A06 Enhancements” on page 7.

Compatibility

Release 4.2 now becomes the standard version for all Strata CIX systems. All Strata CIX40, CIX100,
CIX200, and CIX670 systems are currently shipping with Release 4.2 software. Existing systems with
Release 4 processors can be upgraded to Release 4.2.

eManager 4.2 now becomes the standard version for support of Release 4.2 and previous Strata CIX
software versions.

Availability

All Strata CIX40, CI1X100, CIX200, and CIX670 systems are currently shipping with Release 4.2 software.
Strata CIX Release 4.2 software and eManager 4.2 software is currently available for download.

Release 4.2 Technical Discussion

The following sections present detailed technical descriptions and examples of the Release 4.2 feature
and eManager Release 4.2A06 enhancements. CIX Release 4.2MP024 is the released software version.
Previous MPOxx must be upgraded to MP024 to support all Release 4.2 features.

Release 4.2 Enhancements

The enhancements shown in this section require CIX Release 4.2MP024 (or later) software.

CLID Storage telephone capacity increased: This enhancement increases the number of Toshiba
DKT and IP telephones permitted to store Caller ID in a Strata CIX system by allowing a minimum of 5
CLID numbers to be stored per telephone.

The number of telephones that can store Caller ID in each system is:

—  CIX40: all 24 telephones.

— CIX100: all 72 telephones increased from 66 telephones.

— CIX200: all 160 telephones increased from 100 telephones.

— CIX670 with Basic processor: all 160 telephones increased from 100 telephones.

— CIX670 with Basic/Expanded processor: 400 telephones increased from 200 telephones.
Programming: Advanced Communications > Station > DKT > Call History Memory (Program 204-17).

IPT - UDP Media channel Port Assignment: The base UDP Port for IPT Media Channel can now be
changed to accommodate a particular network configuration. In previous CIX software releases this
port was permanently assigned in software. The valid values are from 1026 to 65532, default value is
49154. Note: Only even numbers can be assigned.

Strata Net IP RTP Port Range Management: The base of the 32-port range for IP Strata Net RTP
protocol can be set for individual LIPU, LIPS and GIPH cards. In previous Strata CIX software releases
this port was permanently assigned in software. The valid range of the port base is from 16384 to
65504, default value is 20992. Note: Only even numbers can be assigned.

Programming: Advanced Communications > IP Telephony > LIPU/GIPH Configuration > IP Strata Net
Base Port LIPU/GIPH or LIPS (Program 161-19 or 20).
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¢ License Display Screen enhancement: eManager now displays the total number of Port, Endpoint,
and Strata Net channel licenses installed on the CIX processor and the total licenses actually used
(programmed) as shown below. In the example screen below, the “Number of Basic Ports” installed on
the processor is 112 but only 20 ports are programmed (used). The “used” ports could be a mix of PDN
ports, CO line ports, etc. This lets installer know of how much system capacity is available for future
growth without installing more licenses. To view this page in eManager, go to:
eManager > Utilities > Licensing > License Info.

Manager ¥ersion 4.20A01 (in localhost Server) - Microsoft Internekt Explorer

TOSHIBA License Information

Strats Oprimize Communicarion

Ccix

(% Basic Configuration

A S - r Equipped License Information
|% Advanced Cnnfiuratlun Equipped Used
v Utilities
(% Operations CIXICTX Release Number |1—
(# Maintenance System Type ICT}'{1 oo
(% Tools Maxinum Number Of Cabinets |2—
¥ Licensing Mumber of Serial Port{sh |2
(® License Control Number of DTMF Receivers I'IE—
Humber of Basic Ports J112 |z
Strata Het Channels [Lrimite [o
M Humber of CTI Sessions IQ—
Logout Number Of Attendant Consoles |4—
Humber of Softphones 112
CIX IP Telephony [Erapied |
Number 0f IP End Points [72 fo
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CSTA enhancements

e Caller Name on CSTA events: Strata CIX now sends the caller name information from the CO switch
or the name defined in Strata CIX to external applications using CSTA. Net Phone can take advantage
of this enhancement to show the caller name from the CO on the Net Phone Display.

Required setup

In order to take advantage of the feature, Strata CIX needs to be setup either through the programming
mode from the telephone or eManager to enable the caller name for CSTA feature.

Use Program 801 FK9 from the phone to enable or disable the feature.
1. Enable
2. Disable (default)

Or use LAN Device tab of the I1/0 Device menu of eManager to enable the feature.

TOSHIBA /0 Device
Strats Oprimize Communication
cix
(® Basic Configuration
> LAN Device RS232 Serial Port
v Advanced Configuration
(* ‘Command Tabla 801 CIXICTX NETWORK JACK LAN DEVICE ASSIGNMENTS
v System DOLAN Port Index Ho. List
(®_Card Assignment M Protocol T~] 12 Application Type [ [~]
(®_Dial Number Plan 13 Data Flow Tl 04 Server Port No.
(* Flex Access Code O Client IP
o
(* Public Number Plan 06 Client Port No.
(® Class Of Service 5 3 T ™
e s 07 Read Retry Ho. ] 5 Write Retry No. 54}

(® System Timer

(® System Data

09 Gallertiame Set To GSTA

(®_Sys Call Forward

(® SCFTable
(®_System Spdial
(®_Systom Spdial Table

e Caller Name interactions with applications: If the extension name is defined in the OAISYS L20Al
device, it will be used instead of the caller name defined in the switch. At this time, PC Attendant and
all of TAPI applications are not compatible with caller name feature. Therefore, it must be disabled for
the LAN device configured for those applications.

¢ Divert enhancement on CSTA: Divert is the CSTA feature to transfer the ringing call to the specified
destination. Net Phone uses the feature to control the incoming call either automatically or manually.
With this enhancement, Net Phone can route the incoming ringing call to the specified voice mail box
or Directory Number. This feature can also be used for the ringing call while the user is on another call.

Required Setup

No extra setup is necessary to use the feature in Strata CIX. To use the feature for the second call,
hunting arrangement should be used.

When it is used with Auto Attendant service, it is necessary to configure the voice mail to use the blind
transfer. Otherwise, the ringing call is not diverted.

Please refer to Net Phone Help file included in Net Phone or contact Technical support for setup in Net
Phone.

Divert Interaction With Other Features
The following calls cannot be diverted at this time.

* Ringing recall call
e Camp on call or Held call
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*  Door phone call or emergency/ring down call
e Divert to MCG or external DN

Daylight Savings Time Date changes: Beginning in 2007, most of the U.S. will begin Daylight
Saving Time at 2:00 a.m. on the second Sunday in March and revert to standard time on the first
Sunday in November. In the US each time zone switches at 2:00 a.m. local time. In CIX R4.2 MP024
software and above the new 2007 DST switch-over Months, Weeks and Days have been incorporated
as the default values. Verify the DST switch-over times in the time zone the CIX is installed to make
sure it corresponds to the above Months/Weeks//Days/Time and make appropriate changes if
necessary.

Programming: Refer to eManager>Advanced Configuration>System>Daylight Savings (Program121)
to verify correct DST switch-over times.

Notes

1. Only CIX Release 4.2 MP024 and above have the new 2007 DST Months, Week and
Days as defaults all other CIX software versions have the pre-2007 Months/Weeks/
Days so you must manually change the Program 121 values to the 2007 values.

2. If upgrading to R4.2 MP024 or above from an older version of software it will be
necessary to manually change to the 2007 DST values in Program 121.

3. Not all areas change to DST. Check the local area.
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eManager Release 4.2A06 Enhancements

The enhancements listed below are available in eManager R4.2A06 and later. They do not require CIX
Release 4.2 software, they can be used with all Releases of CTX/CIX systems.

These new features can save significant time and effort by exporting data such as station speed dial lists or
DID assignments to a file and then importing the file for assignment.

eManager DID/DNIS Assignments - Import/Export

This feature allows all DID/DNIS numbers and parameters assigned to one or more Incoming Line Groups
(ILG) to be exported as a comma separated value (CSV) file and saved on the eManager PC. This file can
then be Imported and automatically uploaded to another ILG in the same CIX, or to a different CIX system.

Download

The system will create a text file. The text is the CSV data.

1. To download DID/DNIS assignments display the DID/DNIS Table. Advanced Configuration>Trunk>DID/
DNID Table

2. Click on the Export button.

3. A dialog box will open. Select the location to save the file and assign a file name.

Example

The following is an example of using this process to copy the DID/NIS numbers from ILG# 5 to ILG# 7 in
the same CIX system. After the DID/DNIS numbers and parameters have been assigned to ILG# 5.
perform the following.

1. Create DID/DNIS numbers and parameters etc. for ILG Group 5 using the DID/DNIS wizard.

2. Open the DID/DNIS Table View located under Advanced Configuration>Trunk>DID/DNIS Table. All
assignments for DID ILG Group 5 are displayed.

3. At the top of the DID/DNID Table View screen click on the Export button.

| 2 DID/DNIS Table View - Microsoft Internet Explorer

Mavigation by ILE, DIDDMNIS Mumber  |° HS + ||3000 v! == =| Ediit | Export Import Refresh | Print

DIDANIS Day Day2 Night 6CO Pool VHID VHID. Tenant

ILG  Humber Hame Destination Destination Destination Key Key SHDI DTHF ‘Humber
Wy o 12 15 06 17} 1] M 1 15 16

3000 TOM 000 3000 anan
3001 MARY 30m 30m 300
002 JANE 3002 3002 3002
3003 SALLY 003 3003 3003
3004 FRED 3004 3004 ann4
3005 Lucy 3005 3005 3005
3006 JOE 3008 3006 3006
3007 LUMNCH ROOM noF 7 oy

000 000
300 30m
002 3002
3003 003
3004 3004
3005 3005
3006 3008
3007 noF

FESTE SIS ST S S A Y
c oo oo oo o
s e s o= e
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4. Select or create the folder where the ILG# 5 DID/DNIS assignment file will be saved and then click

Save. This will save the DID numbers and parameters of ILG# 5 as a comma delimited text file.

?X
| & & eF E-

Save HTML Document

Save in: | I DIDImpot.export

File name: Save

|ExportedDidT able

Cancel

il

Save as type: ]Te:-ct File [* k=]

Language;

E
=

|'W'estem European [windomsz]

5. Create DID Incoming Line Group ILG# 7 in Trunk programming Program 304. Assign the number of
digits the DID numbers should have in Program 304-11 (Four digits in this example). The number of
digits for ILG# 7 should be the same as ILG# 5.

6. After creating DID ILG# 7 open the exported ILG# 5 DID text file using Windows. This is the file saved

in Step 4.

ble.txt - Motepad
Fle Edit Format Yiew Help

5,3000,1

Processor

MOH

Jack,2,0,0ialing

pigits,3000,0ialing

Digits,3000,07aling

Digits, 3000, MO

pata,,No

Data,,No

ILG Group Mumber,Ol DID wWumber,02 MOH Source,03 GCO Key Group,04 Pooled key Group, 05 audio Dayl Dst Type,audio Dayl Ds

Data,

5,3001,1 Processor MOH Jack,©,0,07aling Digits,300L,pialing Digits,3001,07aling Digits, 3001, Mo Data,,Mo Data,,Mo Data,
5,3002,1 Processor MoH Jack,0,0,07aling Digits,3002,07aling oigits,3002,0ialing pigits, 3002, N0 Data,,No Data,,Mo Data,
5.3003,1 Processor MoOH Jack,0,0,07aling pigits,3003,07aling pigits,3003,0ialing pigits, 3003, MO Data,,No Data,, Mo Data,
5,3004,1 Processor MoH Jack,0,0,0ialing Digits,3004,01aling Digits,3004,07aling Digits,3004,No Data,,No Data,,No Data,
5,3009,1 Processor MOH Jack,0,0,0ialing pigits,3005,01aling pigits,3005,0ialing pigits, 3005, N0 Data,, w0 Data,,No Data,
5,3006,1 Processor MOH Jack,©,0,07aling Digits,3006,01aling Digits,3008,07aling Digits,3006,N0 Data,,MNo Data,,Mo Data,
IF,EOO?,l Processor MOH Jack,0,0,Dialing Digits,3007,0ialing Digits,3007,07aling Digits,3007,Mo Data,,Mo Data,,Mo Data,

F <

7.

intact as shown below, then save the file under a different name.

File Edit Format View Help

1§

B ExportedDidTable7.txt - Notepad

In the text file, change the ILG number from 5 to 7. Be sure to keep the same comma delimited format

iILG Group Number,0l DID Wumber, 02 MOH Source,03 GCO Key Group, 04 Pooled Key Group,05 Audio Dayl Dst Type,audio Dayl D

Frocessor

MOH

Jack,0,0,0ialing

Digits, 3000, 0ialing

Digits, 3000, 07aling

Digits, 3000, Mo

pata, , o

Data, ,No

Data,

I 7,3001,1 Processor MOH Jack,0,0,07aling Digits,3001,0ialing oigits,3001,0ialing pigits,3001, No Data,,MWo Data,,Mo Data,
7.3002,1 Processor MOH Jack,0,0,07aling Digits,3002,07aling oigits,3002,0ialing pigits,3002, No Data,,Mo Data,,MNo Data,
7,3003,1 Processor MOH Jack,0,0,07aling Digits,3003,07aling oigits,3003,0ialing pigits,3003, No Data,,MWo Data,,MNo Data,
7,3004,1 Processor MOH Jack,0,0,07aling Digits,3004,07aling oigits,3004,07aling pigits,3004, NOo Data,,MNo Data,,Mo Data,
7.3005,1 Processor MOH Jack,0,0,07aling Digits,3005,07aling Doigits,3005,0ialing Dpigits,3005, Mo Data,,Mo Data,,MNo Data,
7.3006,1 Processor MOH Jack,0,0,07aling Digits,3006,07aling 0igits,3006,07aling Dpigits, 3006, Mo Data,,MNo Data,,Mo Data,
7.3007,1 Processor MOH Jack,0,0,07aling Digits,3007,07aling oigits,3007,0ialing pigits, 3007, NOo Data,,Mo Data,,Mo Data,
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eManager Release 4.2A06 Enhancements

8. In eManager, open the DID/DNIS Table View located under Advanced Configuration>Trunk>DID/DNID
Table. All assignments for DID ILG Group 5 are displayed.

9. On the top of the DID/DNID Table View screen click on the Import button.

| 2 DID/DNIS Table View - Micresoft Internet Explorer

Mavigation by ILG, DIDDNIS Nurmber |- | s =l[3000

DIDANIS

Day

:J>>|>|

Day 2

[T

GCO

Export It | Refresh | Prirﬂl

Poal YHID

YHID

Tenant

L6 Humber Hame Destination Destination Destination Key Key SHDI DTHF Humber
LI 12 B 06 n n [ i1 15 16
5 3000 TOM 3000 3000 3000 0 0 3000 3000 1
b 11 MARY 3001 300 gill] i 0 3001 3001 1
5 3002 JAME 3002 3002 3002 i} 0 3002 3002 1
5 3003 SALLY 3003 3003 3003 0 0 3003 3003 1
| |5 3004 FRED 3004 3004 3004 0 0 3004 3004 1
5 3005 LUy 3005 3005 3005 I 0 3005 3005 1
| |5 3006 JOE 3006 3006 3006 0 i 3006 3006 1
i 30 LUNGH ROOM 3007 3007 3007 0 0 3007 3007 1

10.In the Choose file dialog box use the Browse button to find the text file containing ILG# 7 created in

Step 7.

Choose file

Look, in; l =2 DIDImpot. export

| = Bt E-

RX]

5 é _ﬁ. DMIDTableview? brip
[ﬂ DMIDTableviewd brip
My Recent & DHIDT ableviews brip
B | DNIDT ableviews, bmp
[_ ExportedDidTable? kxt
. I?J ExportedDidTable, bxt
Hesihan Thumbs.db
by Documents
by Computer
My Metwork: File name: 1E:-:|:u:urteu:|Diu:|T abley bt _j Open
Flaces
Files of type: i,-’.'-.ll Files 7] _:J Cancel I

o
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11. After selecting the ILG# 7 file click on Open. The eManager Select Import File dialog box will open.
Click on Import Now. eManager will import and upload the ILG# 7 data to the CIX.

2l Select Import File -- Web Page Dialog

Type the full path of the file yvou want to import aor click on the
Browse button to select the file.

CARS. ADIDImpot.expotiExportedDidTabler .t

[rmport o Cancel

12.In eManager, open the DID/DNIS Table View, select Advanced Configuration>Trunk>DID/DNID Table
and click refresh: all assignments for DID ILG Group 5 and 7 are displayed. This means that all of
ILG# 5 DID assignments have been applied to ILG# 7 in the CIX database.

2} DID/DNIS Table View - Microsoft Internet Explorer r._”_[
|
[ ‘ Mawigation by ILG, DIDDNIS Murmber |~ ! = §<AII> = ; == hd ; sz ! | i Edt i Subimit Export l Import i Refresh m
[ ‘ DIDARIS Day Day 2 Night BLO Pool YHID ¥HID Tenant
WL Humber Hame Destination Destination Destination Key Key SHDI DTHF Humber

Wr o 12 1] 06 [I1§ 0 M 1 13 16

5 3000 Tom 3000 3000 3000 0 I 3000 3000 1

bR 1] MARY 30m 30m 001 0 i 30m 30m 1

3 3002 JANE 3002 3002 3002 0 0 3002 3002 1

g 3003 SALLY 3003 3003 003 0 0 3003 3003 1

g 34 FRED! 3004 3004 3004 I I 3004 3004 1

5 3005 Lucy 3005 3005 3005 i 0 3005 3005 1

3 3006 JOE 3006 3006 3006 0 0 3006 3006 1

3 307 LUNGH ROOM 3007 007 007 0 I 007 007 1

7 3000 Tom 3000 3000 3000 I I 3000 3000 1

T 3001 MARY 300 3001 001 0 i 3001 3001 1

73002 JANE 3002 3002 002 I i 3002 3002 1

1)} SALLY 3003 003 003 0 0 3003 3003 1

T 3004 FRED 3004 3004 3004 0 I 3004 3004 1

T 3005 LUCY 3005 3005 3005 0 0 3005 3005 1

7 3006 JOE 3006 3006 3006 0 i 3006 3006 1

T 307 LUNGH ROOM 3007 007 007 0 I 007 3007 1

13.If you failed to create ILG#7 in Step 5 with the correct number of DID digits in Program 309-11 the
following error message will be presented on the table view screen.

| 2 DID/DNIS Table Yiew - Microsoft Internet Explorer

Navigation by ILG, DIDONE Numker 1= | == [8  =]l3oo0 -] I =| Export I Import | Refresh lPrim

DIDANIS Day Day 2 Hight Pool YHID YHID Tenant
ILG  Humber Hame Destination Destination Destination Key SHDI DTHE Humber
m m 12 1] i} 7 L33 1 15 16
Error while uploading DID data to GIX.
Detail: ILG Group 8 does not exist
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eManager Station Directory - Import/Export

This feature allows CIX station assignments such as user names and telephone numbers to be exported
as a comma separated value (CSV) text file to the eManager PC. This file can be imported by third party

software to create dialing directories.

The Station Assignments Table View is displayed in eManager then a CSV text file is exported to the

eManager computer.

Station Directory Information Example

1. In eManager select Advanced Configuration > Station > PDN Table. All of the station assignments

are displayed in a table.
2. Click the Export button on the top of the screen.

< PDN Table View - Microsoft Internet Explorer

Mavigation by PrimeDhl 1= ] e §<AII= | == | = Edit Mames ! =

Equipment

Twpe Used As PrimeDN Telephone LCD Name:

n o W L]
Extension MARY
Exenzion TOM
Extenzion SUE
Exenzion JOE
Exenzion ANN
Exdenzion FRANK
Extension LOBBY
Exdension LUNCH ROOM

Upload CID 1 Dowwnload Keystrip Data Expart Refresh 1 Prirt

FRL LCR S8YS NET St

D2 N Grp CF GOS8 Spd Tenant Network Calling Nuj|

B 06 W0 2 H B R 46
9491234567
9438901234
438586650
543995339
430000000
4433532205
9495832206
9495832207

3. From the dialog box that appears after clicking Export, name the file and select or create the folder it

should be downloaded to.

Save HTML Document

Save i | [T POMtableview

File name: ]E:-:pu:urtedF'dnTaI:ule

Save as lype; lTe:-ct File [*.txt]

Cancel

Language: 1Western European [windows)

=
x|
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4. Open the exported text file.

B ExportedPdnTable3.ixt - Notepad

File Edit Format Wiew Help

Frime OM, Type,Used As,User Name,voice M
200,DKT,Extension, Mapy, ,010101,1,1,1,1,
201,0KT,Extension, TOM, ,010102,1,1,1,1,1
202,DKT,Extension,suUE,,010103,1,1,1,1,1
203,0KT,Extension, JOE,,010104,1,1,1,1,1
204, 0KT, Extension, AWM, ,010105,1,1,1,1,1
205, 0KT, Extension, FRANK, ,010106,1,1,1,1
206,D0KT,Extension, LOBEY, ,010107,1,1,1,1
207, DKET,.Extension, LUNCH ROCM, , 010108,1,

Lo
m
[
14

t Location,Cos Dayl,Co
0,1,9495852200

, 9455832201

, 95832202

G4 G5832203

G4 G5832204
1,94058322050
1,9495832206
1,.0,1,94%5832207

sl

ail
1.1
1,1

.'I
1
1
1
1
1
1

R

e e e et
l_'n------ l_'._Q
T e e e

Pra w e = e D

b el ol el
R I =

e e e et
l_'n------ l_'n-
PR R R
T = S S
'_'n- L I ] '_'13
Sl = e Yt
'_'n------ '_'.
P =y ey

0
0

5. One application for this file is to edit the unwanted fields out, to allow third party software to create a
directory. The format of the edited file may need to vary, depending on the third party software that will

create the directory. The file below has all table
Extension Number (PRG Prime DN)
Extension Name (PRG 200-09)

Network Calling Number (PRG 200-46)

view fields deleted except:

I ExportedPdnTable3edit.txt - Notepad

File Edit Farmat  Yiew Help

200, MARY, 485832200
201, ToM, 9495832201
202,50E, 9405832202
203, J0E, 0405832203
204, AN, 94955832204
205, FRANK, G405832205

206, LO0BBEY, 9405832206
207, LUNCH ROOM, 9495832207
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The edited text file can be opened with MicroSoft Excel as a comma delimited text file and columns can be

rearranged as needed.
Microsoft Excel - ExportedPdnTable3edit.tx

IE_] File Edit iew Insert Format  Tools  Dal
0 ok Wi B N WELY N | i =y g4
RN NEWE NI BN A WP =R

H5 - F

Marne Box | | B | i |
1 |NAME EXT Phone Mumber
2 |MARY 200 9495532200
3 [T 201 9495332201
4 |S5LE 202 94955332202
5 [JOE 203 94955332203
B [AMN 204 04955332204
7 |FRAMK 205 04955332205
8 |[LOBBY 206 0495332206
9 |LUMCH ROCHK 207 9495532207

MicroSoft Excel can be used to format the directory appearance

Name Extension | Tel. Number
AN Ext. 204 9495332204
FRAMK, Ext. 205 @ 9495332205
JOE Ext. 203 9495332203
LOEBY Ext. 206 9495332206
LUMNCH ROiC b Ext. 207 9495332207
MARY Ext. 200 @ 9495332200
SlUE Ext. 202 9495332202
TOM Ext. 201 9495532201
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Speed Dial Export/Import

This feature allows station and system speed dial names and numbers to be Exported and Imported. The
exported speed dial data is saved into a comma separated value (CSV) text file which can be edited using
any text editor such as Word Pad. The exported file can be imported by other CIX systems to save Speed
Dial programming time.

Speed Dial Export/Import Operation.

The exported and imported speed dial file format is shown below. The exported file header and line format
must not be changed or an error message will occur when trying to import a file. Commas are always
required between fields as shown.

» System Speed Dial File Format:
Speed Dial Index (01 ~ 799),Speed Dial Number,Name
» Station Speed Dial Format:
Prime DN,Speed Dial Index (01 ~ 99),Speed Dial Number,Name

Please refer to the example screens on the following pages.

You can edit exported speed dial files to; add more speed dial names and numbers, change formats
between system and station, change Prime DNs. Editing allows:

« One station’s speed dial names/numbers can be edited and imported into another station’s speed dial
bins.

» A station’s speed dial names/numbers can be edited and imported into CIX system Speed Dial.

» System speed dial names/number can be imported into another CIX system.

« System speed dial names/number can be edited and imported into station speed dial bins.

» System and Station speed dial files can be used by third party software to create dialing directories.

Station Speed Dial Export/Import

This feature allows all station speed dial numbers of one station to be exported and saved as a file on the
eManager PC. The assignments in this file can then be Imported and automatically uploaded to another
station speed dial bin in the same CIX, or into System Speed dial.

Use Example: Assign station 200 speed dial numbers to station 205 in the same CIX system.

1. Make sure that station 200 has speed dial number memory assigned in Program 200-35. Create station
speed dial numbers and names for station 200 using the station speed dial table view.

2. Open the station Speed Dial Table View, select Advanced Configuration > Station > Station Speed
Dial Table View. All of the assignments for station speed dial are displayed.
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3. At the top of the Station Speed Dial Table View screen click on the Export button.

<3 Station Speed Dial Table View - Microsoft Internet Explorer .
- —

Mavigation by PDM, lndex |~ I EEDD

PDN Index  Dialing Code Humber Hame

L1k 4 (1] 02 1]

200 0o 100 163095647484 CHICAGO BRANCH

200 i *101 1144673833 SANTA ANA BRANCH

200 0z 02 134939049404 IRYIME QFFICE |

200 03 103 3293 ACCOUNTING

200 04 *104 3495859 JOE

200 05 105

200 06 *106

200 0f 07

200 05 *10g

200 09 104 v
@ Dane ‘ﬂ Local intranet

4. Select or create the folder where the station speed dial assignment file for station 200 will be saved and
then click Save. This will save the station speed dial names and numbers as a CSV text file.

Save HTML Document

Save in: i I SpeedDiallmport. Export

E:I ExportedstationSpeedbialTable20s. kxt
E:I ExportedstationSpeedbialTable. bt

wportedStations peedDialT able

File name:

Save astype: | Tewt File [t

Language: iWestern European [Windows)

Cancel

5. Make sure that station 205 has speed dial number memory assigned in Program 200-35

Release 4.2 Brings Enhancements to Strata CIX and eManager
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6. Open the exported station 200 speed dial CSV text file, saved in Step 4, using Word Pad.

! ExportedStationSpeedDialTable.txt - Notepad r: [E”z|
File Edit Format Miew Help

Frime DM, Speed Dial Index,sSpeed Dial Mumber, MName
200, 00, 16300564 7484 , CHICAGO BRANCH
200,01,171446738359, SANTA AMA BRAMCH
200,02,194835904%404, IRVIMNE OFFICE
200,03, 3293, ACCOUNT ING

200,04,34595855, 10E

200,09,,

7. In the text file, change the Prime DN from 200 to 205 — be sure to keep the same comma delimited
format intact as shown below and do not change the header. Save the file under a different name.

I ExportedStationSpeedDialTable2052.txt - Notepad Al=E3
File Edit Format  Yiew Help

Prime DN, Speed Dial Index,Speed Dial nWumber, Wame
205,00,163085647484 , CHICAGD BRANCH
205,01,17144673839, SANTA ANA BRAMNCH
205,02,104920040404 , IRVINE OFFICE
205,03, 3293, ACCOUNTING

205,04,3455855, J0E

205,058,,

8. In eManager, select Advanced Configuration > Station > Station Speed Dial Table View. All of the
assignments for Station Speed Dial are displayed.
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9. On the top of the Station Speed Dial Table View screen click on Import.

[

i 3 Station Speed Dial Table View - Microsoft Internet Explorer

200
| 200
Bl | 200
B | 200
200
200
| 200
|20
200
200
el | 208
Wl | 205
| 205
Bl | 205
205
R
[ | 205
N | s
205
205

0o
01
0z
03
04
1]
06
07
i
Ik}
]
01
02
03
04
05
06
07
i
03

Mavigation by POM, Indexx |- | 55 I2':":I

Dialing Code

=100
1M
102
103
104
*105
*106
=07
104
103
*100
gl
{02
103
*104
105
gl
=07
105
=103

Humber

17
163095647454
17144673839
194339043404
3293
3495859

CHICAGO BRANCH
SANTA ANA BRANCH
IRYIME OFFICE
AGCOUNTING

JOE

Release 4.2 Brings Enhancements to Strata CIX and eManager
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10.The Choose File dialog box will open, use the Browse button to find the text file containing the speed
dial assignments for station 200 (created in Step 7 above).

[
I' Choose file

o -EcsE

%‘3 Look ir; I =9 SpeedDialimpart. E sport
|

le

ky Recent
Documents

A et DialImpott, Exxport, doc
| ~WRLO300. Emp
| ~WRLOTFES. Emp
~WRLIZSE, Emp
| ~AWRL3E65, tmp

E[ |

iﬂstatianSDEDEimpnrthw.I:nmp
%] station5S0200205, bop
é‘lstatiu:unSDZDDEDSimpDrttableview.I:ump
i_ﬂ, stationsDexportfolder.bmp

* | Thumbs.db

F—
i
IE] Exporked3tation200peedDialTable, bxk
Desktop E°| Exporked3tationSpeedialTablez0S, bxt
. %‘l ExporbedstationSpeedDialTable: b
.j E’I ExpartedstationSpeedDialTable, bxk
by Diocuments

Lﬂ importwrongfiletype . bmp

"El] Sphiallmport. Export. doc
E;L skation205csy, brp

%, stations010.brmp

[:'_ﬂ. skationsDz200csy . brip

A

Py Computer | =
|* skationS0205csy . brp
x_J;
My Network File niame: 1E:-:pu:urtedStatiu:unSpeedDialTaI:uIeEElEE.t:-:t j Open |
Flaces
Filez of type: |.-’-¥.II Filez [*.7] j

Cancel | |

11. After selecting the station 205 speed dial file click Open, an eManager dialog box will prompt you to
Import the data to the CIX. Click Import Now. This will cause eManager to Import and upload the

station 205 speed dial data to the CIX.

‘2 Select Import File -- Web Page Dialog

Type the full path of the file you want to import ar click on the
Browse button to select the file.

CAR4. ASpeedDiallmport ExportistationS0D 201 ¢

[rrport Mo Cancel
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12.In eManager select Advanced Configuration>Station>Station Speed Dial Table View. All of the

assignments for station speed dial are displayed. Station 205 will have the same speed dial
assignments as station 200. If the Station 205 Speed Dial assignments do not appear click the Refresh

=
2} Station Speed Dial Table View - Microsoft Internet Explorer

Mawvigation by PDR, Index 1= = H{AII}

x|z 2] - i Edit

t | Export | Import | Refresh | Print

200
200
200
200
200
200
200
200
200
200
205
205
205
205
205
205
205
205
205
205

Index
0

1]
i}
oz
03
4
05
06
of
08
03
1]
n
0z
03
04
05
06
of
08
03

Dialing Code

*100
1
102
=103
=104
105
*106
=07
108
*104
=100
=1
102
*103
=104
105
*106
=107
*108
104

Number

©
163095647 454
17144673838
154935049404
EPLK

2485858

163095647 454
17144673539
194933043404
3293

3495859

3

CHICAGO BRANCH
SANTA ANA BRANCH
IRYINE OFFICE
ACCOLUNTING

JOE

CHICAGO BRANCH
SANTA ANA BRANCH
IRYINE OFFICE
ACCOUNTING

JOE

I@ Done

‘-"_4 Local intranet

eManager Network Calling Number Upload

The Network Calling Number is normally entered and submitted one-at-a-time for each PDN using
Program 200-46. This can take a lot of time if the system has many PDNs. The Network Calling Number
Upload feature allows you to create a comma separated (CSV) text file containing PDNs and their
associated Network Calling Numbers, and then upload the text file to the CIX once.

The format of the text file is: Prime DN,Netwowrk Calling Number

To create the CSV file for uploading you must create a list of all of the stations in the CIX system. One
method for creating the list is display the Table View of the stations, export the table, then delete all but the

station numbers in the text file that was exported.

Example: Upload Network Calling numbers for stations 200~207.

1. Create a CSV text file containing the PDN and Network Calling number for each station. In this example

the file shown was created using MicroSoft Notepad.

As noted above, an eManager Imported Table View file could be used to start this by generating all

Release 4.2 Brings Enhancements to Strata CIX and eManager
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PDNs (then, in the imported text file, delete all other fields except the PDNs so all that would need to be

entered is the Network Calling numbers).

File Edit Format  Yiew Help

| B networkcallinNo.txt - Notepad

Frime DN,Network Calling Mumber
200,9400 234567
201, 94980901234
202,94 05EEEEEE
203, 9400000000
204, 94090000000

205,0405832205
206,94095832206
207,9405832207

2. Open the station PDN Table View, select Advanced Configuration > Station > PDN Table. All of the
station table view assignments will be displayed (Note: Network Calling Numbers not are shown).

n by PrimeDN |- e !<AI\> =) =] Eciit Mames Skt

Equipment

Type
n

DET
DKT
DKT
DET
DKT
DKT
DET
DET

Used As
113

Exfenzion
Extension
Extension
Exdension
Exfenzion
Extension
Exdension
Exension

PrimeDN Telephone LCD Name

0= L)

200 MARY

m TOM

202 GUE

203 JOE

204 ARN

205 FRAMEK

206 LOBEY

07 LUNCH RO

Upload CIo Dovwvnload Keystrip Data Expart Refresh ! Print l

FRL LCR  8YS MNET St
D2 N Grp CF Tenant  Network Calling Humber

w6 6 07 12 42 46
| T O [ | 0 1 m 1
2 O R 0 1 0 1
| | O I | 0 1 I 1
N T 0 1 0 1
0 T 1 O | 0 1 0 1
2 O R 0 1 0 1
| | O O 0 1 m 1
| S I 0 1 0 1
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3. Click on the Upload CID button at the top of the PDN Table View screen. Then browse to the file
created in Step 1.

‘A Select Import File -- Web Page Dialog

Type the full path of the file you swant to import or click an the
Browse button to select the file.

CAR4 APDMtableviestnetworkcallint ot

[rrport Bow Cancel

4. Click Import Now. eManager will upload the selected file into the CIX database and then update
Program 200-46 and the PDN Table view automatically (Note: Network Calling Numbers are shown).

2§ PDN Table View - Microsoft Internet Explorer

Equipment

Twpe Used As

n {14]
| DKT  Extension
02 DKT  Extension
03 DKT  Exddengion
04 DKT  Extension
|05 DKT  Extension
06 DKT  Extension
7 DKT  Estension
08 DKT  Exension

COS
PrimeDN M p2 N D

M 1] L

200 MARY 1 iR I R iR
201 TOM AR IR S
02 SUE | | | |
03 JOE 11 1 L T e I
04 ANN 1 TiE I R iR
205 FRANK A [ e
206 LOBBY i | O |
a0 LUMCH ROGM 1.1 1 CI I

LCR  8Y8 MNET Sa.
COS  Spd
H

Grp
07

CF
12

N ==

31

10

=
=

Tenant  Netvrork Galling Number

12

46

9431234567
9433901234
A3B6AREGE
436593559
5430000000
9435632205
435632206
9435632207
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eManager DESI integration / Telephone Keystrip Printing

eManager version R4.2A06 and later provides a function to collect all keystrip button assignments
programmed in a system and download them as a coma separated value (CSV) text file to the eManager
Hard Drive. The keystrip data file contains the data for all IPT and DKT Telephones, DSS Consoles and
Add-On-Modules.

Telephone Keystrip Label software from DESI Telephone Labels, Inc. can import this file and print keystrips
on DESI keystrip paper. Keystrips can be printed without having to manually type labels for each button on
each Telephone, DSS and ADM keystrip. This feature provides a large labor cost saving.

This feature supports DESI Telephone Labels, Inc. products only and requires DESI Print Engine 2.74
software or later and DESI format Keystrip paper for Toshiba phones. DESI keystrip paper is available for
all Toshiba DKT2000/DKT3000/DKT3200/IPT2000 series telephones DSS consoles and Add-On-Modules.
To order DESI Software and Keystrip paper for Toshiba telephone products go to www.DESI.com.

Note Toshiba no longer provides label printing paper or software.

eManager Data Download
To generate to data file that will be used by the DESI software.
1. Log ion to eManager then connect to the CIX system.

2. Select Advanced Configuration > Station > Assignments.

2} eManager ¥arsion 4.20A01 {in localhost Server) - Microsoft Internet Explorer I N (ol x|

TOSHIBA Assignnents
[— Optimize Communication
cix
(# _Basic Conffiguration - - 7 200 KT
Advanéad Configuration Basic -m Key T.rme! ang Down =
v
Prime DN

{¢_Gommand Table o
TR [ 200 STATION DATA = B
01 PDN Equipment No. 205 DKT
206 DKT
02 Station Type sk 03 Gircuit Type s 207 DKT
(® Phantom DN 04605 Dayl | = w2 | =] wignt | =l igz it:
(®_Pilot DN 03 DRL Day! [ = e | =] mignt | =l 210 5LT
(®_Hunt Group 06 FRL Day1 [ = o =l nignt | | 2:; zﬂ
(® _Hunt Group Table 0 QPL Dayt | =] Day2 | =] mignt | | 213 5LT
(] 214 SLT
(® _Paging Group 07 LCR Group - 09 Name to Display 215 5LT

(®_Paging Group Tabl

(® _Pickup Group
(® Pickup Group Tabl:
(® Multiple Call Groug
(® Station Spdial
(® _Suation Spdial Table|

(® PDN Table 3 Traveling GOS Change HTCAS Override |
(®_Basic ISDN 21 Service Tones 26 Call Waiting Tone
(® _ISDN Station Data 27 Dial Directory 23 Door 0w DND

(® Trunk 30 Set System Speed Dial 31 Network GOS

(@ Iuinndsnt 3 futo OCA 3 Originate OGA

(®_IP-Talaphony
(® LGRIDR
(% Networking

1 Dialing Progress Tone
13 Call Pickup
14 Display DN
17 Emergency Gall Group

19 YMID Gode

3 RSTU Superision

36 5td Telephone Dial Type

JIUJITITAL]

12 System Call Forvard
4 Bearer Capability

16 GESID

16 Remote CFIDND Password

22 YM MW Center Port

)

3 Station SpDial Bins

37 Call Forvard Dial Tone

-]

(® Miscellansous

J Submit | Print | Re!reshl Get Detault |ChangaDN| Selective CDpy([ PON Table wewl trea‘e Delete

nnected to LABCIX100 - CI4/CTX AR4.20 MPO21,00 [192, 168,254.253]

gl start ‘l i & G |J &eManager version 4.2...

[ | |8 Localintranet 7
BB 2w

3. Click on the PDN Table View button at the bottom of the screen.
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4. Click on the Download Keystip Data button.

/3 PDN Table ¥iew - Microsoft Internet Explorer

Navigaton by PrimeDN 1= | == |<AH= j ==

Equipment : LR 8YS NET St
Humber  Type Used As PrimeDN  Telephone LCD Hame YHiD Gp CF COS Spd Tenant Nd\'mrlt[:al.lingll
R B 0 n 1 ! o 1 46
MM0T DKT  Exension A0 WAIN OPERATOR
02 DKT  Extension an
M003  DKT  Exension A2
(10104 DKT  Extension 3
i
1
i

1

1

1

1

M5 DKT  Eension a4 1
010106 DKT  Extension bl 1
M00T  DKT  Exension 6 1
MI0E  DKT  Exension ar 1
0001 ST Exension 28 1
0002 ST Exension A9 1
0003 ST Exension A0 1
00204 ST Exension il 1
1

1

1

1

i
0005 ST Exension ikl 0
MONE ST Exension 3 0
00207 ST Extension n4 0
MONE ST Exension ikl 0

5. In the Select Telephone Label Default dialog box select either the Default Label Definition or Custom
Label Definition file.

7 select Telephone Label Definitions -- Web Page Dialog x|

etdanager crestes the DESHimport file by merging the dovwnloaded CIX station
key assignment dats with telephone label defintions.
b ] Select whether you want ebManager to use its default telephone label
‘u."/ definitions, or & custom Telephone Label Definition File. If you select to use a
custom Telephone Label Defintion File, ether you can brovese for the file or
you need to type in the file path.

(% Use Default Telephone Label Definitions
" Use Gustom Telephone Label Definition File

Cancel |

If you select the Use custom definition file a dialog box to select the file will open. Refer to the Custom
Definition Label File section for more information.

6. A warning that this process may take a while will open. Click Ok to proceed.
7. The station database will be merged with the label definition file.

8. When the merge is complete a Save HTML Document dialog box will open. Select a file name and
location for the station data download.

DESI Label Printer Software

Import Data

The DESI Label software can import the file created by eManager to create and print telephone labels. The
labels will have all of the key assignments that are programmed in the data base. The labels can be printed
‘as is’ or edited.

Refer to the DESI Help file for
1. Launch the DESI Telephone Label application.
2. From the main menu select File > Import Data > Text File Import Filter.
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3. In the Import File Dialog box use the pull-down in the Files of Type field to select All Files.
4. Select the Keystrip Data.txt file created by eManager then click on the Open button.
5. DESI will display a list of the DKT and IPT extensions from the database.

E¥] DESI Plus - Untitled
File Edit ‘iew Format Toaols Extension  Zoom Help

«»| 2|88 alx]] 2 I < A
A Emenmunl TypelCode | M ame ||

200 T530z20 MalH OPERATOR

201 T53014

202 T53020

203 T53020

204 T530z20

205 T53020

206 T53020

207 T53020

6. Click on an extension in the list to display the label.

[¥) DESI Plus - Untitled R = = A
Fie Edt View Format Tools Extension Zoom Help
A=

‘ Extension 200" (DKT-3020 for MAIN OPERATOR)

Comments:

MAIN OPERATOR 200

MAIN OPERATOR 200

ACCT
Caller I ‘ | CODE

[ B H: =

T 0
153020
T53020
153020
T53020
T53020

8 extensions in database

;ﬂstart”] @ G H (3007 | @Keysir\pﬂi‘ts‘.‘l & etanager Ver”.l [ Adobe Reader | [DIDEST Plus ...

dERBADRY 25w

7. The label can be printed or edited then printed.

Custom Telephone Label Definition File

The Telephone Label Definition file is, as the name implies, the file containing the definition of the labels
that are printed for each key.
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In Figure 1 below, a portion of the Default definition file is shown. Column E is the definition for the eight
key IPT2008 telephone. If a key is programmed as a Do Not Disturb key eManager will output code 180.
Looking across line 13 to Column E the definition is DND. When the keystrip for that station is printed the
key programmed as Do Not Disturb will be labeled DND. If a customer wanted these keys to be labeled In
Meeting or Out of Office, the definition could be changed.

Make a Custom Definition File

1. Download the Default Label Definition file from the Toshiba FYI web-site. Rename the file when saving
it the PC that will be used to download the Keystrip Data in eManager.

Find the column that defines the telephone station type you wish to modify.
Find the line that defines the feature you want to change.
Type the new definition into that cell.

Save the file.

2

When the keystip data is downloaded select this new definition file when eManager prompts.

DefaultTelephonel abels.csv

A B € D E E [
1 CIX Station Type == T-key DKT 8-key IPT 10-key DKT 10k
Bl DESI Template => TOS-3007 IPT2008 TOS-3010 IPT2
3 |Code Feature Name Parameters Label Label Label Labe
4 0 Unused Key
5 100 Prime DM Key %0 Prime ON {MName}in%0 Ext.in%0 {Mame}n%0 {MNan
6 110 Secondary/Phantor %1 Directory Mumber {Name:%1Hn%1 Ext.\n%1 {MName: % 1hn%1 {Nan
7 120 CO %1 Line Number Line Mo .%ot Lingin%1 Line Mo.\n%1 Line
8 130 CO Line Group %1 Group Number Line Group\n%1 Linen%1 Line Groupin%a1 Linet
9 | 140 Pooled Line Key %1 Group Number Pooled Line\n%1 PL Linetn%1 Pooled Line\n%1 Poal
10 150 Automatic Busy Redial Avto'nBusy Redial ABR AutotnBusy Redial Auto
11 160 Autormatic Call Back AutownCall Back ACE AutownCall Back Auto
12| 170 Call Park Orbit Park Park Park Park
13| 180 Do Not Disturb Do Not Disturb DND Do Not Disturb Do
14 200 Short Flash Hook FlashinLine FlashiLine Hook FlashinLine Hook
15| 210 Long Flash Drop Ling DropinLine Drop Ling Drop
16 | 220 All Paging Page All Pageinall Page Al Page
17| 230 Group Paging Page\nGroup Mo Page\nGroup PageinGroup Mo Page
18| 240 Al Emergency Page Emergency\nPage All Emerg \nPagesll  Emergsncy \nPagshl Ernre
19| 250 Individual Emergency Page Emergency\nPage Group Emerg '\nPageGrp Emergency'\nPage Group Eme
20| 260 Speed Dial Speed Dial SpeedinDial Speed Dial Spee
21 270 Release Button Release RLS Release RLS
22| 280 Release/Answer Releagein&Answer RLEWNEANS Releage\nd&Answer Rele:

Figure 1  Definition File Example

Definition Syntax:

\n = New Line

%0 is a variable that means the Prime DN. Refer to Column C for allowed variables and their meaning.
%x - Refer the Column C for the meaning of these variables
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Key Label Examples

Refer to Figure 1, row 16, column C define the label for a Long Flash. On an IPT2008 cell E15 defines the
long flash label as two lines. The next cell to the right is the definition for a DKT3010. On that station
keystrip label will be one line, as shown below.

IPT2008 Keystrip DKT3010 Keystrip
D
L lr 1’(1) 3 Drop Line

Strata, SmartMedia, SD (Secure Digital) and CIX are registered trademarks of Toshiba Corporation.
Stratagy, eManager, My Phone Manager and Info Manager are registered trademarks of Toshiba America
Information Systems, Inc.

DESI is a registered trademark of DESI Telephone Labels, Inc.

Windows and Microsoft are registered trademarks of Microsoft.

Trademarks, registered trademarks, and service marks are the property of their respective owners.
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